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Uowlyws Qkp dowlynij ph,pwuuwy wwh b Epuhl dwgdwiup §ud
ubpwjwt Ynygdunpny dwtip hud wyunnuu juwb

Cpt Spwghplt p Jhdwhh s E pudwpupby Ep Juphpbbpp jud 2 unn
htnnt E wy @t Juy phg,npwutn tnip gutjuwunt d Ep oqu k|

Sunwy ntpjnrubtphg, ugpnid Eup Gjuwwnh ntuktuy ,np pnynp
guiguw hu gnpdwuy ntpjntububpp upuunp B pny np
hhduwunutph hudwp dpwint puy ht wnwdtwhunlnt pj nrtuutpht
h wd wyunuu ot umwy nt py ntbubp duunighy :

e Ounuy nip]nrbbbph wpuduwnppnt d huwd wuyunu jowtr | Eqyny

b mip Jupnn Ep wwhwto bt wy twhuh duwnmwjwpwp, npp
Sunuwy ntp)ntubbp E dumnignid Qbp bwjppuwmpwé | Eqyny:
Cpt dpwghpl h Jpdwlhh s b pujwpupt) &p wwhwbgp, dnep
Juwupnn tp ympuupttt oqu ) pupgdub s wlj w
Sunwy ntp)nLtubbphg: Fpuydnp uy nrplipp hwuwwt k) h Bk Lnu
Utob] tu Jups wjwi gpowtth wdbktwhmuwlguwljwh Juy ppnt U,
hust w1 YEpylns ynrd £ QT Egqnrutph tdJuqugnij u o Ed™

e Suphphtt b qupqugUdwbp hudwuunnuu pwl S weuy n1py nrbubtph
mpudunpnt U
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Tnip Jupny Ep wwhwto bt wy twhuh dunwljwpwp, npp

Sunuy ntpjntuubip E duumignid npnowlh muphpuy hu fudph
(phvuuwpnutp, dhohtt muphph dupphly, TEdwhuuwlutn): Gpk
Spuwghpt h Jhdwhh s £ puduwpwpb Ep wwhwbgp jud wy 0 2 unn
htnnt £ wy bmbknhg,npwtn nip gutjuwint d Ep ogu b

Sunuy ntpjntubbphg, jul wy twhuh dpwgpkp,npnp duwumi gni d
Eudunuy ntpjntuubp wb) h pwt UEY muphpuy ht fjudph:

e Culuy tp pinunfh9ongubnh $ wpuwp whni dp npyku upnthYy,ny pk unip
hhqulinnipjntt

b opntuhly hhquwinnipynrap 2wnbplwp £ wbnt d, jupnn £ dh
udpnno §j whp bk, hts whu ophlimly »bs whkndnilp,
owpwpwhinp: Unitp hhduwiunnipy nrutbpp jupd Bt mbnt U,
hhubtwiuwini U uh putth op jud Uh pwbh pwpwp, ophtiwly whwbgh
Jupuwlp: Egutj ntpiph s wipuw whnt dp hudwpynt d £ Epljwpunt
(upnuhy)bhduwunnipyntu,pwbth np uwy &t Jupny £ Epjup dwd wbwy
wqntgnipynitiuntubuuw dwupnnt Jpw b wmunwpdnt pj nt up
hwfwpt mknph ntukunt d:

U n wqundunny guuguy ht dwnwjwpuwpttpp jupnn B wy jpunk
Qtq htwnwuwtiqud pntddwb dpwgph wJwpwhg htun mpudunpl| nyg
oupnt twjuwjwlh wo wjgnipjntt jud, wthpwdbouni py w
ntwypnid,pnidnidp unphg wigubk|nt htwpudnpni py n1 b:

e Unnnponip) wi,hngjwh Jpdwhh b piquiy n1 piph oquugnpé Jwb
upn) ntupnitd mpudunpyny pnir dujuwb Swruy n1pj nrtuubtph vhwgni d

h Cunduwpnhly,nyplp gpinui) nt piph oguugnpédnit Uhg hkun
pnitddwl uphp ntuktu,qniquwhtn ntubkt twh uy |
hhdwungnit py nrtubtph pnrddwit b pjpjuundp h
wihpwdbpuntip) nit,ophbwl 2 wpwpuwhnn, 9 s whkqdantly,
upwh wpunn, [ ] wpnh hhqwinnipj ntt jud hng bkl wh
wunnnont p] wi fwbiqupnt Uibkp  whnup wh wl wh uwp u uh,
Epyplbtin hnignidbwnp ppombiqupnt dukp,
pujdduwonipynt: Yupbnp £ dhunpbl] QEq duunit gynn
pntdwfjwl Sunuy n1p) ntububkpp,npwkuqh
dunwjwpupnnbbpp wbk] hjuwd Ynnpdunpno bk b ogukh Qkq
1nLék] pnpnp unnnowljwh wunhpukpn:

e Upph] b odwinuhbk] hhywinubpht & hunfuy bpuphtt umnneoni py wh
ninpunid hwonnnt pj) wt humut) n1 hudwp

b Unnno dupnphy b huduwy tpubipp Aknp G pipyni d
tdhpdwdnt pj wh, yqupuudnpwdnipj wt b pughwinip pgwhbph
wpnj ntipntd Guwuwwnul ntubbuwg ny tJuwqbgk| wy Ynhnyh b
ntnwi) ntpiph oguuwgnpddwt Juwuwlwp wqngnipy ntuap: Fnrp
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Jupnn kp npnphy gbhip punuy Qkp b QEp hwdwy tph ptwhhy ukph
unnnontp] wh pupb] wdwl gnpénid, htts p Juwpny bp
hpwjwiwgut] pntdwfjuwt b JEpwlwbqinnulwul

Sunuwy ntp)nrutiphg ogut]int Uhongny:

e Upumumghu Yunnupb| $pwgph pupbjnjunt dubp pupb) wb)nt hhquigh

Jutunfph npwyp

b SAPC-n b gwiguy htt dwwnwljwpuwpubtpp dAgunid b mpudunpbi
hhquinwikuwmpnt npuwlj wy pbuwdp, husp Yoquh Qkq
huwutb] gwuu h wpy) ntuph: Uwbpwbwlnt d £ mbkutky, phk
huswhu Gu Swnuwy n1pj nrubtbpp yuumigyni d wy uop b
quik] ninhubp ppuip wlbyh | wlp qupdk)nt hudwp
hhdudtindy jwjwgnij u ympdh, wpyj) nt tuw]Ewn
w fuunnwjwq Uh b mkjuiny nghuy h ypu.

Qnpéwluw nipjnrtubutph b utpju ntdu npiqub) ntplph oguugnnpé dwl
upn) ntupnitd Jhpwjuwbqunng Swnuy ntpj ntuubp duumi gnny Juy ptiph
wmbknunpnt p] wh dwuhtt wfb)| htt pdwbuy nt hudwp uwy gk Lp the Service and Bed
Availability Tool (SBAT) ykpluy pp http:/sapccis.ph.lacounty.gov/shat/ 1 unl
http://publichealth.lacounty.gov/sapc/: Yupnn Ep qutquwhwpt| twh 1-844-804-7500 24
wi]dwp hipwhmuwhudwpht, npl wp punmi U £ 9nipoop) w,owpwpp | npop:

PLUYUUNRE3NDPL

Ephuuuwuwpnubpp (18 muptjwuthg gwsp), s whwhwu tphwnuuwpnutpp (18-hg 20
tupbijwt), b s whwhuutbpp 210 wdb| h muptjwh), ndptp hwd wyunuu pwiint U
Eu hpuwjuwunt pj wit htwbh) wp wuwhwuoutpht, jupny th oqu k)] pnqwiu) ntplph
oguugnpddwl wpy) nt upnt d whhpwdbomuwidLwp pnt dwl wt

dunuy ntpjniLuubphg ogu]t|nt htwpwynpnipjnituhg Lnu Ubhobk| ku

Jups wjwh 9 powhint U:

1. Snigujugpws tu jud hpuJuwunt tu Uknh-Luy (Medi-Cal)ljud Uwy 2t p
LU (My Health LA) spuwgpbphtt duwbwljgl)nt.

2. Lnu Ubngbkibu Jups wjwh ppgwih punuwpwgh (ptwlnt pj wh Juy pp
hwuwnuunny huwwnwpent npp Jupnn £ wibhpwdbyowny pub ,Epk dtp Uknh-Luy
(Medi-Cal) o whunnt h hwptpp tpwbhwldws £t Yuy hdnpthuy h It uy |
2pQuh):

3. Yinnpuwy phogquugnpddwh wpnyy ntupnitd pnt dwljwh
Sunuy nipj nt bukph whhpwdkounipy ntt hhduyws uvnt qdwh
upn) ntbpbbph Jpuw, husp huy wbh & npuwhu pdojujwh theo unfunt py wh
wihpwd bty unt pj n1 u (“meeting medical necessity”):
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Gpk Juuwh s Ep,np hpuwjuwunt Ep dumwtwygt|nt Uknh-Luy (Medi-Cal) j ud Uuy
2t p LU(MyHealth LA) $pugptipht, uvmpl upnn Ep hdwbw) wdk) hu: Uy u
nbnbtjuunnitpjnrtup upnn £ ymiympud by, 6pugptiph wnuw ] wdpnno wjwt b
pupd tjupwgpnipy ntbubph hudwp wy gt tp uvmpl o Jws JEp Juy p:.

Guiplnp wnknkjunnynipinit Ukgh-Luyh (Medi-Cal) dwuhi

Utnh-Ruy p (Medi-Cal) Yuy hdnpthuwy h wnnne wyuwh wlj wt wyquwhndwgpni py wh
Spwghp E,nppgwdp Ejudnt mnttignn whdwtig wywhnyni d £ waddwp §ud
gudSnp guny dunnit gynn wbthpwdbiy munnn9 wyuwhwljwh 6 wnuy ntpj nrububkpny:
Tnip Jupnn tp ogqut] Uknh-Puy (Medi-Cal) spwgphg, Ept hud wyuunuu jpuint
Ep Ejudwh hpuJwunt pj) wth yquwhwigoubpht b wunjwini d tp hkwly wy mdpkphg
Ubjht yud Uh puwthuht (ny pnynp hdplpt B wpJwd):

e JQuwpwhuwutbtp (21-64n.), n1d Ejudnt vipn juguni d £ Unpuunnt p) wbh
nuwy buy hat dwjwpnwlh (FPL) 138%-n jud npwithg gquwdnp k
e Gphhuuwtbpp bW dhtus b 2l Ephuvuwuwwpnubpp whjwjputEipqunpepuy h
Junguy hdul hg
e Znh juwbug p ‘
e OUunnp,nbtuwdwljuy hwinhuwgnn wgquiwip ud Eplput, Epk
o Bpnlhy h dunngp dwhwgt) £ jud tptjouy h htwms h wypni d
o Bnljuy h unnu wbgnnpént twl k
o Gphluuy h sunnp qpunJuwdni p)] wh jupquhdwlnit d £ §jud
gnpdwgninl k&
65wn. L wd by h
Unin
Zup U wl n ud wg wd

Npno jwpuu bt tbp juwd YUnt puwy h/Zwhphh tbpqunp) w) ukn
Lnpwlup,nypln pbudp Eh uvnwiint d Epwingnt d

Mnip Jupnn tp uwnwbuy Uknh-Puy (Medi-Cal), ipl dunttwljgni d tp htwnly uy
Spwgptphg nphk dkjhb

e £nj dnty (CalFresh)

e Unghuw wiwt wywhnynt pj wt th9ngny mpudunnpynn | pugnr ghs
E wdnt wn (SupplementalSecuritylncome - SSI) j wd NE vy wth ung. UJwhnynt p) wh
] nuwgni ghs dnpwghn (State Supplemental Program - SSP)

e Yuy hdnpuhuy h wp pumnwiph htwpuwnpnt p; wt b Wuuuu ot uu nt py wl
dSnwghnptn Ehowt Eph huwd wp (California Work Opportunity and Responsibility to Kids—
CalWORKS)

e Qumuuwljwtttnph odwinuwlnt py n1 u (Refugee assistance)

e Nuuwdwlw puuvwbthpubtn (Foster Care) jud Up wihg Spwagnptph
nunnt unt Jd(Adoption Assistance Program)

Utnh-Puy htu huwdwyuunuu jpui ] nt hwdwp npnip whwp £ wyp tp

Quy hdnpuhuwy nrd: pwbkuqh hdwbwp hpuuwunt Ep dunbwlgh| dpwgpht, ph
ns,juwd | pugubtp huy vip, wy gl p Lnu Ubob| Eu Jups wjwh ppowth pwduh
Zwupuw) ht unghuy wjwh $wnuy n1 p) nt uukp (Los Angeles County Department of Public
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Social Services): Cwhunnt h hupbpibpp humwihb) h k@ hwly uy hnnidny
https://www.dpssbenefits.lacounty.gov/ybn/Index.htmil:

Qpuigdwt huy wp upnn Ep gk twh htwbhj uy hnnidny:
http://www.dhcs.ca.gov/individuals/Pages/Steps-to-Medi-Cal.aspx:

Bu wk np tJ&upkd Uknh-Lunh (Medi-Cal) hudwp

Npno nhuwpkpnid dnip whwp £ Jdupkp Uknh-Luy h (Medi-Cal) h wf wp j whuy ws
QEp wlubkjwt Eludwnh s unhhg b, pk hts pwl Ep i1 p Juuunulnt U, ophtwly

. Cph Qtp Ejudnt bt wyyb| h phs E, pwl bwppuntunt d £ Uknh-Luy p
(Medi-Cal) Qtp puvmuthph wopudubtph pwtwyh hwdwp, Fn1p
umhyyjws s Ep | huh ydwpk) Uinh-Puy Swnuwy nipjntububph
hudwnp:

. Cphk Qtp Ejudnt vt wJ | h pwnk, pwlh twpuntunt d £ Uknh-Luy p
(Medi-Cal) 2tp puvmut hph wigudubtph pwtwih hudwp, Fn1 p
uwmhuws Y hukp y&wpki Uknh-Rug h pdp juljwh
Sunuy ntpjntuubphg ogutnt hudwp: Uy u gnr dwpp,npp
Jdupni U Ep,nsynitd £k Qtp «pwdutdwup» Gpp Jdwpkp Qtip
«pudubduwup» Uknh-Luy p (Medi-Cal) jy&wph wy p wduyw d g wd
pdojujuwl Swhubtpp: Uy @ wlhuubkpht,tpp tnip sn1ukp
pdo2jujwb Swhubp, umhuyjwsd s tp | huh Jdwpky :

. “nip Jupnn Lp hudwdwp Jdwpk] Uknh-Puy h gutijugws wkuwlh
pniddwt nhdwg: mip umhwywd ) hubp wdbtt whiqud Jdwpk) QEp
gpwuwihg, tpp uvnwiuntd tp pdojujuwt Jud pUdpwl)nirptph pbd
pniddwit ninnyuwd Swnuy nipjnirbububp Jud ki uwwvwtinid Ep
tpwbwidws nntpp: Fnip whuwp E huduw]fuwpnid funupbp, Epk
gunid E&p pnidljkun QEp  douvmjwlt Swnuy nip)nitubbphg
ogubint hudwp: Qtp dJdwonwjwpupp Yuwbknpbljwguh, Epp E
wbhpuwdbiombhudw]dwpnt U Junwp b :

Cpt pUpudhongutph oguugnpddwit ntd pniddwl dpwghpp wuwhwieont U k,
np Yydwpkp dSwnuy nitpjnrutubph nphdwg, puyg tnip Jupdnid Lp, np QLp
Ejudnt nt uwy upuwl guwsp Lk, np QYJuwpnny bp wbydwp oquyky
Sunuy ntpjntuubkphg, nip Jwpnny Lp quiquwhuwpk] «Jduwps wjwt 9powt»
(County-SAPC) 1-626-299-4193 htnwjmuwhudwphti: GUpudlhongutp ogquugnpdny
dupnjulg ks du h hudwp, nydpkp ogunt u tu pnt ddwh
Sunuy nitpjntuttphg Lnu Ub¢k)tu YJups wjwh 2powtih START-ODS Plan
network-n1 U Medi-Cal spwgphtt duwbwljgni pj ntup whddwp Y1 huh, uy twku np
pnjnp duwnu ntp] ntubbph wbddwp Y1 huku:

Utnh-Lunp hngni'd Einpubuynpuinugh swihaubpp

Cphk punhputp nitubp Qtp pdojujut o whwlnt dobkpp jud pdpwiy nt ph,
w] ynhny h juppjwdnt pj wtt pnrddwl bpwbhwlnt dubkpp dEnp piptkint htwn
j wy ws , Medi-Cal-p yupnn £ oqubt] Qtq mpwbuuwynpuuy ht Uhong gk nt
hwpgnt u:

. Bpthuwtutph hudwp- Unnno wyuhnt p) wh pwdhup (Department of Public
Health), Child Health-n b Zwp dwinunt pj wh Jubhmwupqb) nid Spwghpp
Disability Prevention (CHDP) jupnn tt oquk|,quuquwhwptp 1-800-993-2437
htnwhmuwhuwdwpht: Gpk gutjwint d Ep juyhuwuwnunt| Zwupuy ht
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unghuw) wjwl Swpuy ntp) ntuubkph pwduh htwn(Department of Public
Social Services), quuquwhuwpbtp 1-866-613-3777 htnwhmuwhwlwpht:
Zubl]) wy htpwpmuwhudwptbtp yupnn Ep gtk Qkp

nupws wp powlh hinwnuwgppnird  ‘County Government ko innt U:
Yupnn tp unwtiuy twl ot wy &t minEjuwnynt pj nLh wj gk Epny
www.dhcs.ca.gov, uyuuknuk| ny Services, nphg htkun Medi-Cal:

. Quhwhuwutbph hudwp-Zwipuy ht unghuw) wjwh $wpuy ntpj ntuukph
pwd hup (Department of Public Social Services) jupnn £ oqubt],quuiquhuwpkp
1-866-613-3777 htpwhmuwhwdwpht: Zu b1 ) wy hEpwmuwhuwlwpttnp
Jupnn tp quib] QEp mupwsw powith htnwhmuwgppnird  ‘County
Government' Lo tipni U: Yupnn kp uvnwbiug bwh ol uy
nbknEjundnt pj nLh wy gk b1 nd www.dhes.ca.gov, mquutnut| nyg
Services, nphg htkun  Medi-Cal:

By E twubwluh wwppkpuljmi hknwgnuumpyniiip (Early Periodic Screening), whnnnpnonudp b
poudnudp (EPSDT)

Cphk 2luuptjwihg gwdp muphp nt ublp, jupnny tp uvnnubuy hud b5 uy
pdouljul sunuy nitp) ntubkp oqubty ny Junwdud b uwppkpwlwh
htwwgnunt p) wt (Early and Periodic Screening),Uluwnn pn o U wh (Diagnosis) b An1 d U wl
Sunuy nitpjntuutphg (Treatment): Uy u Sunuy nipj ntuubpt whdJuwunit d bl
EPSDT, npp utbpunnt d £ htwnwg nwnwlj witt, mkunnwlwt, | unnwlwl,
unmudtwpnt dujwih b dbwgwsd pny np wbhpwdbymdunuwy ntpy nrtubpp
(qupuun hp b jud ptvpuwjwb ), npnup todwd L 42 U.S.C. 1396d(a) pup tuy h
opkhupnid:Opkupunignyuwd £ bhqhjuwjwh b hngbjwh pEdE wutph,
hhyuwinnt py ntubbph pnrddwb nt Jhdwyhh pupb| udwhp hhdudbky ny
EPSDT htuvmugnunt pj wh wpn) ntupubph Jpuwb whjwp s whwhuwuttph huwdwp
Spwgpbiph huwwtt] hnt pj wt hwbqudwbphg:

EPSDT 6 wunuwy nip) ntbutphg ogqub|int dhwl vwhdwihwhwlnt dobpp §ud
pugunnt p] ntubbpbt B pdojuwjwl ogint pj wh wbhpwdboumipynirup b
Swhubtph wppj) nttw buvnt py nt up:

EPSDT 6unuwy nitpj ntuubph umud bt wdpnpowjwl tjwpwgpnt pj whr hud wp
(Wjwpwgpnip) ntup huwwib] h £ b wupnt bwljnid £t Qkp gwunhwpgbtph
wuuu fwbt b Ep) pugpnid Eup quuaquwhwptl] GUpudlhongutph b hngidbwn
ntntph s wpuy whdwl Swpuy n1 pj] wh pd qhs (Substance Abuse Service Helpline)1-
844-804-7500 htnwhmuwhuwlwpht:

Guplhnp wnkykjunn/nipnynid My Health LA-h dwupi

My Health LA-u wity&wp wnwy tuwy ht pnitdoqunipjniu b, npp twdwnkuws k

s unquwhnJwgpyws fud wqwhnywgpdwh ny bipujwpunupughiubph hudwp
wbjuwpdhgqpughnt jupguJhdwjhg: Uy @t hwuwtub] h £ Lnu Uuno k) bu Jups wlj wh
opowth 1I9nupbjwh b pwpdp uy @ puwhs uiph hudwp, npnp

hud wyunun jpwint 4 B Ejudnh wwhwtiotiphtt b s nt b, jud s B Juwpny
ntubtuw wpnponti p)] wh wyuwhnywgpntipj ntu:
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Ounuwy nip) ntbubbpp bbpunnid bW wnwy tuy ht pntdogunipyni b
pnidquunip)nt, unnyouwjwi Jpdwjh dwuhtt mknEjuunt pj wh
mpudunpnid b imphppuudnt py nt b, fumwbttwg hwnwujwt ogunt py nt 't Lnu
Uobt] Eu Jups wjwb ppowith pdojujwt $wnuy ntpj ntuubph puwdwdnt uph
(DHS) 1 huhjwutpnid, hhyuunwinguy ht b gy pnr dogunt p) wh
pwdwiunt uph hhquwugwungubtpnid, hts ywhu twh pinudhongubtnh
bowbhwlynt U, wpnpuump dunuwy ntpj ntubbp b phuwbkp,pnidni d
pUpudhongutph oguugnpddwh nhu:

My Health LA-pn hudwgnpduljgni d £ Unwn200] huhjuwubpnh htw npnup Yns dnr d
Lt Zudwy upuy hu gnpédpufbputpn: Mupqbiint hudwp, hpuwunt Ep wpy; n’ p
oqu]t| nt MyHealth LA~h Swnuy nipj ntuikphg,w gy & p My Health LAE | .

Juy p,wigut;ny hkwlhj wy hnnidny
https://dhs.lacounty.gov/wps/portal/dhs/coverageoptions/myhealthla: Yuy pp wupnt twlnt U k
nknkjuumnt py nt & kjudwh hud wgunnun pwbint py wi JEpwpbpy uy Y whe] ws
plwyuupwdph s whhg, hity whu tuwl dwubwlhg Y huhYuwibph guiiyhg:

OQuNkhE3NPL OrUarr ULYUULEPL
Uniplin uyy jEqniabpny

Opuwgph owhumnt btkph hudwp mEkgkjunduwljwt ) nr pipp, tkpun) uy Zhduunh
Atntuwplp b Ponnpubph b thuntdubph dbwidntotubpp hwuwtk] h § hukt
wlig) tpku b huywutpku | tgqniubkpnd, hts whu bwh wy | oEduwy ht

L tqnitutpnyg ( tgqnrutp,npnugny jununy dwppjuwig phyp gipwquignt U k
punhwinip ptwls nt py wh 5%-h o Ldp):

Uy nitplpht Jupnn tp Swunpuwiw] gubiguy ht duwwnwjuwpwpubtph Juy pnr U, jud
w) gl by nd <ZhJuungp b huwwpwynit py nrup>keop SAPCJtp.juy pnt U

htwnlj wy hynt L[Illl‘ http://publichealth.lacounty.gov/sapc/PatientPublic.htm

Uniplpn Jwppuynt hEwn jbiphp nibkgnn hhjwbnakph hudwp
Zhyuwunubkpp,npnup jupgu) nt htwjuyjws punhpubkp nt bk, jupny E
nhuti Jups nt pj n1  (SAPC) 1-626-299-4193 htpwpmuwhuwdwpny, jud uy gl &y
<hJuunp b huwwpwlynt pj ntup>keop SAPCbLp.juy pnid hbkwly uy
hnntuny http:/publichealth.lacounty.gov/sapc/PatientPublic.htm

Uy puuputipuy ht npdunttipny (unit nhn, pnonp tmyugpni pj nt ) iy n1 plp
Atnp piptint tpwbwubph duwhtt wdb] h dwbpudwut mEkpEjuunynt pj n1
uunwbw] nt hudwp, jupnn Ep btwh phdk] npbk guiguy hu dwnujwpwph, npp
Joquh Qtq uvnmtiuy tpJwd vy ntplph wbddwp Yphuophtwukpnp:

Unipkp wnkunpulumb jabiphphkp nibbgnn dwpplmbg hunfup

Stunnulwb ppunhpubp ntubgnn hpduiuntubpp upny Bt §wy h wu nunnk |
Jups ni pj wit hkwn (SAPC) 1-626-299-4193 htinwhmuwhudwpny, jud uy gt &y
<hJuiinp b huwwpwlnt pj ntip>ktop SAPCykp.juy pnid hhwlj uy
hnnidny http://publichealth.lacounty.gov/sapc/PatientPublic.htm
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https://dhs.lacounty.gov/wps/portal/dhs/coverageoptions/myhealthla
https://dhs.lacounty.gov/wps/portal/dhs/coverageoptions/myhealthla
http://publichealth.lacounty.gov/sapc/PatientPublic.htm
http://publichealth.lacounty.gov/sapc/PatientPublic.htm
http://publichealth.lacounty.gov/sapc/PatientPublic.htm

Uy puuputipuy ht $npdunttipny (unit nhn, pnonp myugpni pj nt ) iy n1 plp
Atnp piptint tpwbwubph duwhtt wdb] hp dwbpudwut mEkpEjuunnt pj n1
uvunwbw] nt hudwp, jupnny Ep twh phdt] guwiuguy ht dwnwjuwph,npp Joquh Qkq
vunwbw] todwd Uy ntphiph wtddwp Yphuophuwhutn:

Unipkp junpnipnul jund junuph hkwn Guggwé jubghpikp nibbgnn hhgwinhkph
hwduip

Lunnntpj wt jud jopnuph htwmjuuywd pmunhputp ntatgny hhduwunubtpp Jupnn
Lt nhuky California Relay Ounuy ni pj n1 i quiquwhupbiny 711, npwhkuqh uy
huuwunumntt 1) dwps n1 pj wt (SAPC) htwnlh pugpbt mpudunpt whd Lwp
pupgduwis wjwh Swnuy nt pj nt b (1-626-299-4193), jud 2) pdpulhongubtph b
hngbtdbwpbnbph s wpuwy whdwh ptd gdht (SASH) pnidquunipyjni b
nbknEjuunt pj n1t unwbiuy n1 hudwp (1-844-804-7500): Uud £wp pupgdwlty wl wib
Sunuy ntpjntl utnnwbuw) nt hudwp gpudnp huy gunhdnt dubpp Juwpny Eu
ninupldt] hkwbj wy huugkhtu SUDtransformation@ph.lacounty.gov.

Quinunbhnipyul jhpundwl dubnignid

Qunuiuhnt p] wt jhpundwt Swint gdwh Ypjuophtwly Jwpny Ep dtnp ppky
gulijwgws START-ODS guliguy hit dunnujupuph qpuubi) wyni d phnnt bwpwhh
qpuiguubtnuihg, jud ungwig hbhwnlj uy

humghkni  http://publichealth.lacounty.gov/sapc/PatientPublic.htm

ouNu3NkE3INFPLLECP NCNLART
LPupuwdninipyul pniduwil nippywé Swnuynipinibbkph hkn hwdwgnpdulgniprul

ulhqp

START-ODS dumnwjwpwpnn guugnp juquuwsd £ Lnu Uno b Eu Jups wjwh 2 powh
onipe mhnuluy Jws guiguy ht Junnujupupnnubphg Lwhjuuwkphg dphts b
Lntuq £hs,Uuy hpnt hg dhs b Mndntw, pugqpytiny twh hwpwijhg puqyuwputpt
nt huduwy bpubpp: Ownuy nip) nrtububpt wnwtk] hwuwwih | h pupdut]nt hudwp
owlpkp b gnpsunpyni U pupdpwgb|nt guiguy ht dwnujwpupnnubph
phyp:

Qnpénn Medi-Cal jud My Health LApwpwunt ubtuwy p upbunp £ pdpudhongubtpnh
oguugnpddwl pntddwt wbydwp Swnuwy n1tpj ntbubp utnnwbuw) n1 gnpénir U: Gph
ntn gpuigdws s kp Medi-Cal jud My Health LA-ni1 d, guiguy htt dunnwlj wip wpp
lJoquh 2kq yupqupwht| wpny)n” p hpuuunt kp,hls whu bwb Joquh nhunt u-
huy wmh gnpdpupwgnt U:

Medi-Cal-h $pugpuy ht wnud bty nipj nrububpp ynuyptwmnupws wy powht b
Jbpwpbtpnid,wy uhupl bpk 2kp Medi-Cal-p qputgdws & Yuy hdnpuhuy h Ukl
wy | Jups wjwt 2powuntd, hull tnip wypni d Ep Lnu Uuo k) tunit U, guiguy ht
dwnulj wp wpp (Network Provider) jud Zwbipuy ht unghw] wjwl Swnuy n1pj ntububkpp
pwdhup (Department of Public Social Services - DPSS) jwpnn i oquk) Qkq
mknuymnput| nt Lnu Ulg k| tu QEp Medi-Cal benefit-p: Ut h dwiupudwu b
ntnEjunnit py ntt uvvnwbiuy n1t hudwp quuquwhwpkp 1-866-613-3777
htnwmuwhuwdwpht: Gpk wqupqyt] E,np nip hpuJuunt s Ep,guwiguy hu
dwnwjwpuwpp joquh juqdt] bp wnnpo wmyubhwljwl s pwghpp jud inphnt py
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nw] wj twhuh dunmwjwpwph,ny pugnttnitd £ Jdwptubp Swnuy ntpj nrtuukph
nhdwg:

Pipudhongutphg jwpjwsnt pj wt pnr ddwl Swewy n1pj nrubtbphg ogufk| nt
Epip muppbpuwl juw

1. Quuquwhuptkp pupulhongubtnh $ wpwp whni Up ubjuuwpghy ny .
Sunwy n1p) nruttph whydwp ptd qdhtt htwby uy htnwmuwhudwpnyd 1-
844-804-7500

Tnip Jupnn kp gnipgop) wh pwpwpp jnp op nkdhuny §uy

b huuwwnuwwnt| gnpdwluy h hhm,nll Jupnn E hudunnwnhbunwugnunt py nt
wbgluwguk] Wninnnppyl)] Qtq AEp pnrdwjuwh quwhwheoukph b
Sunuy ntpjntububiph bwpwyuunt py nttuEpht huwd wyunu jpwb
dunnuj wpuwph dnwn:

2. Uyghtp Bdpunin) n1pj wt pnrddwbttt ntnnwd humwik| h
Sunuy n1p) nLutph guwiguy hu yEp Yuy p (Service and Bed Availability Tool -
SBAT) dumnujupwp pawpt) nt hudwp

Uyudunuy nip)ntiup huwuwt bty h k http://sapccis.ph.lacounty.gov/sbat/
hnynidny fud http://publichealth.lacounty.gov/sapc/ Uy 1t oguni U k 2kq
guith] Ekp ptwlnt pj wtt jud wy ppunwiph Juy pht dnwnhl quudnn
dunujwpuwph, nyd hwd wygquunuu fpwtnt d £ QEp juphpubtpht b
wuwhwto ubkpht: Uwnwlwpuwpht puwpb)nig htun quitquhwpbkp
Spwgph dwwht wdt] ht hdwbhwy nt bW hEwnwgnunt pj wt hulwp op
towbhwlyb|nt hudwp:

3. UhugtpZwiwpnpnh akpgpuydwh (Client Engagement) b Lunjhqughnt
mknuy ht Sumuy n1pj nLubpht (Navigation Services — CENS)

Cpk pnip dwps wjwh opowtth wy | Swnwy ntpjnrubtphg by tp
oguntd,npp bhpunnid,puy g s h vwhdwbuwhwjynit d Cuunmtthph b
Eptjuut tph wuy yuiint py; wt pwdhup (Department of Children and Family
Services), Zutipuwy ht unghu) wjwh dwpuwy ntpj nrtububph pwdhunp
(Department of Public Social Services), dbpwhulhy Jups nt pj nt up
(Probation Department) j und dtunnupwitttpp (Courts), inutp Jwps wl wi
opowih wqupy b wjwpnn w ppwnwljgh htw, nyg oquh QLq quu k|
wbhuwwnwljwl htwnmwugnunt py n1 't wig jugunny Juuwbwgbwh, hus wku
buwbh Juinkjwgth Qtq hwuwwit b hp Swpuwy n1py nrttbph dwuht:

Zhpbtp,np Quphp s jwuy u gnpdplpwugp vhuy bwl uljuby :Ep puwthph
wbnudp, ptudwiw) p jud unnn9 wywhwjwh s wnuwy n1p) ntt mpudunpnn whdnp
Juwpnn bk oqub)] QEq juyhuwuwwnuwnt] pnidnit db hpwljwhwgunn duwwnwl wpwp h
htw:

PUpwiuj nitpipnhg juhwdni pj nt up upnuhy hhduwinnipynirt k, hus whu
swpuwpwhinp jud hhuwbpunthwh, b wqwhuwiont U £ kpjupwdudfwmpnrt dnru: Up'
huyuntp owpnt twlb] Jud Ypyuky pnrdnrdp, jud £ §uyg h wu nunnt |
Jipwjuwiqudwl wo wjgnt pj wh Swruwy ntp) ntubbph htw, w b qupwquy n1 U,
Epk Jupsénid bp,np whiwnmumwpdnt p) wt Juuwiqg jujud wy @ wippbt mEknh k
ntubghp:Pnidnidt hppujwbwguny dunujwpwputpp Joqukh Qkq:
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<START-ODS> OUMUBNREENPLULES L TUZULPD OULTL

START-ODS-p unnn9 wyuwhwjwi b puudph Swnuy ntpj ntuubkp E duwnmigni d
pUpudny ntpj wh htwbwlipny wnwp wmgwd piwtqupnit dubp ntubgnny nhuljuy ht
hudph pnwhwutbtph b Ephpuuuwwpnubpht (12-20 ) jud wy & whdwg,nyphn
ntub gnubk Uk pdpudhongutph oguugnpédwt hEwnmbhwipny wn wy wg ws
houtqupdwb whiimnpnoni U, npp pnirdn pdholp sh Jupnng pnrdby):Uju pwdhunp
ttpjuw wguni d £ Juwps wjwb 2 powth (County Plan) ynnuhg duwmni gynn

Sunuw) nipj ntbukph wkuwukpp hw Jh unbbyny pdoljulwl
wbhpwdbiounipy nrup: Umbtowbhwlynid E,np pdhoyp, whoumpwy nn pdhon,
unghuwy] wjwl w pruwmnp, pipwybvp jud npuwjunpnid ntubkgnn uy |

w) fownwll hgubpp uwpnny Eu npno b, plk pdpulhonguiph oguugnnpé dwb
htnbwipny unwy wgwd pni dwljwi h” oy Swpug ntpj nLbbbp bh Qkiq
wbhpuwdbiomuygup htdb) nt hudwp: Fudwbhwh pupwgpnt d wbhpwdtyown
pntdwljuwl sunug ntp) ntubbpp Jupnn b Y]k Jwhn]ws 2Ep o tnw]ng
Juphpubtphg b, pk huy wku Ep Inip humtni d Ekp byunuwlutpht: Fnrdng
dunwjwpuwpp s h Jupnn Qtq wy twhuh dunwy ntpj ntubbp duwmi gk ,npnup
pdo2jujuwl wbhpwdboumipjnit s B wqupnt twlnt d:

Jups wjwh opowbh $pwghpp (County Plan) atpunnid £ hEwlj uy
Sunugy n1p) nLbbubpp Lnu Uhot] bu Jups whwh gpowbh pawhhs ukph hudwp

s Opwg pipt GLY&UC GuMedi-Cal b My Health LA-h hpujuunt dumbtwlhgubph

h UIII u11’1 *kkkkkhkkkk

Uwbpwbwlinid E,np dni1p s whwp £ Jdwpbp humwwih | h $wnuwy n1pj nruttphg
ogutint hudwp uunph o Jws pudph dwhuppulabph o powhwlny u: Uwm
bowbwlinid E,np tnip nplkt J&wp (fees), hulun] £ wp (co-pay) i ud

dumbwljgnt pj wh J&uwp (share-of-cost) s kp Jdupk; nt pwgunni pj unlp 2kLp
Ejudwnht hud wyunuu ot Medi-Cal plan-h Jwpp: Unddwp suwnuy nitpj ntubbpp
hwuwtbyp h Bl twl, Epk QEp ) uy tEpp hwd wyuunuu pwitnt d B Medi-Cal j ud My
Health LA-htu, puy g nptn s ip 1 pwgpt] nhunt d-huy wp:

Zunwibp h suwnuy ntp) nttbbpp ud “pbudph dwjupnuubpp” tbpunntd b
e Udpnijuump Swnuwy nitp]ntubbp nhuju ht pwdph Ephurmuuwpnutph b
ntnwhuwu Ephuuwwpnutph hudwp (Outpatient Services for At-Risk Youth and Young
Adults)
e Udpni]uwmnp dwnuy ntp) nt uukp (Outpatient Services)
e huwmttuuhy wdpni|juunp Swnuwy n1p) nt uubkp (Intensive Outpatient Services)

e Zhyuwbunwiunguy ht (unwghntwp)pnidnid (Fupujwk Jups wjwh 2 powih
Lwpbwjwh pnij | unt p) wh)

e huputwquuldwit junw]wpnt d (Withdrawal Management), (Detox)

o Udpnt | wwmnphw(Ambulatory)ls uwnmug hnttwp pnt dnt U (Non-Residential)
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o Uwnwghntuwp (Residential)

o Zhywunwtinguy hu (Inpatient)

e Ohhnnuy ht pnt ddwl dpwqghp (Opioid Treatment Program), (Ut punntuy ht
uwuu wp  n1 U-Methadone Maintenance)

e Zhyuwunpnipj wi Jhpwhulnid b puudph hudwjwpgni U (Case Management
and Care Coordination)

e Jdhpwjuwiqunnuwlwh Swrnuy ntp) nt uukp (Recovery Support Services)

e Uuguwpuwih npuduwnpnt U (Recovery Bridge Housing)

START-ODS Cwhumnnt h thwptp

O‘um:{ELp] Ownuy ni1pj nt ubkp Junl wh wly Sunnnip)nih
Ephuuwuwwpnbbp (12-20w.) Ephuvuuwuwpputpp b
Ny wb),pwh 4dud) w swhwhwukpp
Udpnt | unn Yk pwl wh g bnnpwlwh Sunuy nipj wh ‘ Yupnn b u b ug
j Sunuy nipynt bikp umpuduwnpntd 60opnt U Uhwiqunl) w
isltlmhﬁanL jcal e Cugniunid b ubpuny wy dhuyh 2 Sunuy nip) wb
nhulllu]phh guwhuwunt U dml[tlhptullulhqhnhqhuéllulhbum htwpuw]npnt py n1
wuphph e Pniddwl y whwjnpnrd W ntppant n Uudbt 60opnp UkY:
h wd wip [ nyuwlh Quihwhuw b bpubp (214): Zunf By g
Swpuy nipjnt bakp Ownuwy nipj ntiap Sumuy nipj ni bk
e Ubhuwmlut huuwbtibiyp byt PR nupnid uly b
 wunnul) wh wp dwp &
hmphppuunipyni
e Tulpuy hl oguntl
hnphppuunipyni wdpnt | wnnp
e Zzh{ulinhniunignid Sunuy nipjntiuk
e ZhJwlupnt p) wh rhg
Jipwhulni d
e LCunpnibunidl
Udpnt | wun q U whuwnnt U Ephuuwwwpnubp (Mhts b Zuuwbb] h k
n e Pniddwl w whwnpnid 18w Ephunuuwpnubph b
Swnwy ni ] e Ul huwnnul wh Cwp wpwl wh 0-6 ¢ wd s whwhuwu b kph
ni hhhp IUIlIlh]'lI}UlUlllnl jcal ntl hulL[ulIlZP-leluﬂluﬂl
o Tlpu hl Quihwhuttp (18- wihpwdbyunt pj w
hnphppuunt py nt b . &IL_A(%C} i Lpkypnid
e LCuuwmutbhlwh phpuwhw ulpbmpuﬂ.lul i} u;l] w uwh Jd wb uhwyni d
e Uuninnuyh wouy ntpy ot sjw puwn
Sunuy nitp]nitblbp wl h wnnul) wb wg J wd
e ZhJuwtnhniunignid pnt duwh uy wih
e Kguuwduwduy h
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Uhoudumnti pj nt
Annpuwy ph
mpudwnppnt U
Zhwunnt pj wb
Jtipwhulni d
Tnipugpdul

) whuwnpni U

buwkuuhy
udpnt | uun
I8

Sunuy ni pj
nLuubp

Cugniunitd b
guwhuumt U

Pniddwt y whuwfnpnt d
Ul h unnul wia
hinphppuuyni py nt
Iulpuy ht
hinphppuunipy nt
Cuvwb & jwh phkpughw
Utnt nnulp

Sunuy nip)nLuubp
Zhyuwunh ntunitgnt d
Kquwduduy h
Uhoudumt pj nt
Tnnpuwy ph
mpuduwnypnt U
Zhwunnt py wb
Jipwhulnid
Tnipugpdub

W) whunpnt

Gphuuwupnubp (Uptsh

18u.

Cuwp wpwl wb 6-19 d ud
Quipwhuubbp (18w.-hg
pupdn)

Cuwp wpwlwh 9-19 dunl) w
Swnuy nipjnth

Zunwbbk] h &
Ephumuuwwpnutph b
suhwhuwut ph
hudwp: £d 2 j wlj wir
wbhpwdbount pj w
unbkypnid
uwhdwb uhuljnt d
211111‘ puwn
wit h unnul) wt wg J wd
pniddwl y wih
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e Pnidduwb wyw whudnpni d

e Ul h wnulj wh
hinphppuuynit py nt

e Tulpuy ht
hinphppuunipy ni

e LChunutbkluwl phpuyhw

e Uuninnufp
Swnuy nip)ntLuubp

¢ ZhJywunhniunigntd

o &quwduduy ht
Uhoudumnt pj nt

e Qhnnpuw ph
mpudwnpnt U

e Ntnnpuy ph wwhdwhnt d?

e Stnpuympunt u?

e ZhyJulpntp) wh
Jhipwhulnt d
e “Mnipugpuub
) whuwnpni u
Oumuy nipjntubbkpp
dumnigynid Eu 24 dundj m
hiti v ph, pd o Y wl wh
hwuwnuunt p; n1 thg ot pu,
ny pntdwlyul,

Qups wjwb g pgwtth Ynnudhg

Uljqpuwlwih 60-opj wm
pnijluynip]nil

s uhwhuukph b 30-0pj w
tphuvuuwpnubph hudwp
Enjwpwg dwl
htwpunpnt pj wdp hhup
pupniub]nyd pnt duljub
whhpwdboumi pjntup*

*EPSDT-p (21lv. gwdp)snt th
pnij 1 unt pj wh
vwhdwbwhwlnt dubp, puwth
nptns h uwhdwhdb

2wpnt bl wl wbh

plUwlnt py wh Juy ph

h wu v wi
wbhpwdbounipy ntup

Zhjwunwun Gphuuuwuwpnubp
guy hl (Uhts 118w.)
andnLd ° ChI}nLhnLl.[h q]whulhgllnLl[]:hmluhuﬂ_lulh

(u g hn 't wp guwhuunt d pnijpuynip) il Bni)udnt pj wh

uwh U wh uthuyni

sQuw,putth ntnsh
uvwhdw by
pwpnt b wl wl wbt
pluwlnt pj wh

Juy ph hwu nwud w

wbhpwdbounti p) n

1l

Gphuuwuwpnubp (18-

20)

Bnij{untp) wb
uwhdwb uthunt d

sJw puwbth ntnyh
vwhdwtubty
pwpnt b wl wl wb
pluwynt p; w

Juy ph hwu nwud wh

wbhpwdbountip n

Ll

Quibhwhuuwiukp (21wn.-

Jupdwdud j Ewn

W wp q o n p o i hg pupdp)
wu dwbbbpn d: 60-opjy w
Zhyutnubpl wypni d L ulqpbwfwl
mhnnid b wigunt d pnijluynip)]nitl
J L puwlj wt q unnwlwb "ninklgyny

pniddwl Ynipu,hs wku
bwh unwini d L

puwpnt b wl wl wh
Swnuy nip)ntuuk

wowljgnip) nt gwupkph pny hhup
JEpuwlywhqudwy, wyuh wyub  wl pungniubkynyg
huwdwp, jhpunnt d El pnt dwlwt
dhowtduuy hu b whlwh withpwdbypunt pj n
wuypbk|nt hdwnt py ntbukp Lup
ogutiny huduy upuy ht

MEph b unnu

wo wijgnt p) wl

hudwyuwpqgbtphg: opowth Juwhuy p
Uunnuj wpupubkpp b Znhnt p) wh
plulhy bpp pupugpnid b
hudwgnpduljgnid ke Uhtus b

hins pannwbbkpp Suuguwpbpnt py nu

hunpwhwpb|nt ,unwy bwhkp
pnipjnitububpp b

byunuy bEpp vwhdwb by n,
pniddwl Spwghnpp

Juwqubkpnt U uunhpukpp

uhg hkumn 60-pgy
opp
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1nidtkynt hudwp:
Lyuunuwlubpp tkpuenid B
quujuwdnti p] wh yuwhwwint U,
whihurpwpdnt p] wh

wupwquy ni U

Juwbjupgby hy dhengubkph
bwpwntunt U, wuinnnont p) wh
b unghuy wl wh
gnpdéntubknt pj wh
pupbjudnid b

suwpnt bwljwlwl jubunlph
bhpgpuwdnt py nt bt:

MEnbph wquwhuwywint dp
bowbhwyniu k,np
hwuwnuwunt p) nt up
Juywhuywih pni np U2 il w
ntinkpp b

pnidhumwnuumt py ntuubtph
wp ol hgubpp Jug wljgh
ntnkph puwp plwb b
wuwhdwbdwb hwupgnt U: U
ukpunnid k hhJuwunubpht
pnij | wu nknnpuy puy hl
pnidnid unwbiug ,ophtuy
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bLuwilynnbuw htt huwwtt| hnt py wh Uhong fwd OUZU,npp Yupk h & gty
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Zudwy Upuy ht Spwgph npnodwh htw, yupnn tp ponnnpuwplty] dkp
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Juuupt] Gp pognpuwpljdwb gnpépupwgn, jupnny Ep hwpgnt d wtl| nunwp wbe':
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e Puswhu huwy g ubpju wgtt| nunwpwub:
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2. Pnnpnpupdwl Gnpdpupwgp -npnodwb nhwnwplint dp
Gbunuwy ntpynruttph dbipdnitd jud yndmnpmt py nrutbtp), np Juunwpy kg
Eptinuihongh jhpundudp pnt dwfjwb dunwy ntpj nrububph
Zuduwy tpuy ht Spwgph Jud dwnujwpuwph ynnudphg duuni gws
Sunmuy ntp)ntubbph Jipwptp) uy :

3. MEwnwljwh nuwh gnpdpbpwgp -phwnwuplnit d hudnqyb]ynit,np uunmugbk] Lp
nptnuihongh yhpundudlp pnt dwjwb Swnuwy ntpj ntuubp, npnup whwp k
uwnwbuy hp Medi-Calspwqpny:

Mdgnhnipynit huy bk p jud pognpuplnt dp ud Nk wnwlwl unht phdk) p

shnphuwplydh dbpnpbd b ny Uh wqpbgnipynit shnitubkbw

Sunuy nitpjntuubiph Yypwnpnup vnwinit d Ep: Bpp dEp npdgnhnipyntup Jud
ponnpuplniudp phwnuwpydh,dtp Zuduwy bpuy ht Spwghpp Ydwini gh dkq b

Uy nitubbphut dipotwjwh npnodwlt dwuht: Gpp AEp MEwnwl wb 1 wnwp w h

huy gp phuvupdh, MEvnwjwtt | unt dubph gqpuuby wjp yuinkjwgth dtq b
bbipgpudwd Uy ntuubkph Jipotwjwt npno dwb duuht:
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Umnpl Jupnn tp pdwbuy wdb] ht j nipwpwbis j nip pugph | ntéduwl
gnpopupwgh yEpuwpbpy wy

Ywpn 7 kbl oghnipmnil winwbiuy pnpnph jpuglwl, ndgnhnippul jud Nwnwlub
punupwl phdlint hunduip

Qbtp Zuduy tpuy ht Spwghpp huwwti ] h dwpphl Ynrtktwdbq pugunpb nt
wj u gnpoépupwgbipp b ogulynt huy mupwpt| pugpph dwuphtt jud npuwku
ndgnhnipynit, jud ponynp, jud npytu ML vl wth pumwpwih huy g: Lpwtp
Joqubkl dtq bwh npno k| wpnj np pnt p hudwwunu jupwtint U Ep wp wq wg Y wd
gnpdpupwghl, npp bpwhwyntd £, wy & wnun by wpwq Ynhwwplyh, pwith np
Atp wunnponip)ntup Jud juy ntuntpjnrup nhulh vwy Eu:Inip Juwpnn kp
bwl | hugnpk] Ukl wy | whdh qnpédk) dkp wunt thg, bkpun) uy dkp
pinuihongh yhpundudp pnidnny dunujuwpwphbe:

Cphk ogqunipj wh uphp ntubtp,quiquhupbp *bnudhongutph 2wpwy whdwh

Ounuwy ni1 p] wh Ogunt pj] wh gdht Jud SASH-ht 1-844-804-7500
htnwmuwhuwdwpny:

Pty kpk ku ogimipyul [uphp nakd pmSkyn Zunfugipughi Spugph hkwn puf
Jubphpp, puyg skl gublwinid ndgnhnipinila wd pnpnp GEpluwjugialy

“nip Jupnn Ep oqunipynt it unnwbuy NEkuvnt p) ntthg bpk jpunhp ntukp
Spugpnitd fhowmduwppjutig gk nt,nYyptp Joquttu dtq hudwjwpgnt d:

Yupnn tp uvnwtiuy wbtydwp hpwjwp wbwljwh oqunt pj n1 i AEp nbnulwh

hpuwd wp wbwlj wth wg wjgnt pj] wh gpuubty wjhg ud uy | pdpphg: Ywpnn Ep
huwpgtp vy Atp hpuwnitupubtphg ud way£wp hpwd wp wh wl wh
wowljgnipj ntthg Zwbpuy ht SEgkjuunt hg §ud NMunuu ppwb uwnt Fudhg.

Quitquwhuwpbtp why & up. 1-800-952-5253
Cplk jinit| tp U Yhpunni d tp TDD, quuquwhuwptp. 1-800-952-8349

TdFNzNPESUL SNIOCLEUSE
Pty F pdgnhnipnitip

MYdgnhnipyniup pinudheongutph jhpunduwdp pnt dwlj wh

Sunuy nitpjntuubph Jipwptpy; uy npbk hwpgh 2nitpo whpwwpwpnt pj wh
upuwhuwy tnmt Ut E,nppshinitédynid pognpupjdudp b  unnulj wn
gnpépupwgubpny:

Mdgnhnt p) wth wpwwhuwy vdwbh gnpdpupwugn.

e Uukpunh wupq b htowmhuwuljwgynn pupwgwjwpg,np pnir) | fuwmdkq
bbpjuw wgut)] dtp npdgnhnipynitup pubtudnp jud gpunp:
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e Npluk dund hwpdh s h umtudh dtp Jud dtEp dunujwpuwph nEd:

e ©Pnij] Yuwmdtq | hwgnpbk] Uk wy | whdh,ny Ygnpdh Akp wanr uhg,
bbpun) wy Abkp dwnwlwpwpp: ek | hwgnplp Uk wy | wbudh gnpdhpnt
dtp winitthg, Zuluy upuy ht Spwghpp Yupnn k punpk)] dEq uumpuwgnptb
nhdnitd-db,npp 4] hwgqnph Spwugphtt minkjunynt py ntt mpudwnypky
w) np wadht

e Zudnqybini,npnpnontd juy wgunny whhuwnbbpp | pwgqnpdws Eu b
bhipunyws s Eu nhwnwpldwt jud npnontd juy wgubk| nt npbk bwnpn
dujuwpnuwlnt d:

e Suppbpulyb) dtpgpbpkpp b Wuuuww ppwbtwnnt py nr up, dbp Zuduwy upuy h
dSpwghpp b dwwnwl wpwpht:

e Uwwhnybk] ndgnhnip; wt (nrtédntd wuwhuwboJws dwdwb wlj whuwnjwdnt d:

E pp Gupnn kd ndgnhnipini aEplugughly

Cphk ntubp pnnnputp jud Ynnwhngnipj ntuubp dbp Sunuwy nt p) wh
Jtipwptpyug Yud qoh s p, jwpnny tp tpju wgut| ndgqnhnipjni

Zuduwy upht: Ponngnph b npdgnhnt pj wt Yhudnt d-dup Jupk| h E quuk] SAPC

Juwy ph Zhyuwunutpp b hwipnipyntup pwduntd jud dtnp plipky &dkp
pntddwl dunujuwpuwphg: Yupnn tp jud By Eupntuwy ht ymuvnyd ntnupl kg
nhdntd-dbp, jud dunuwjwpuwpp jupudwnyph dtq whydwp huugbwgpdwsd b
Yuhpny $puwp: Zuduwy upp s h jupnn yipgul|] wnnno wyuhnt p) wh b wuwu wnp § ud
Jipunwpdub)] wy W npbk duny,tpk npnip ndgqnhnipjnit tp ubpjuw wgunt d:

Mnip Jupnn tp ponnp tkpju wgky htwlhj wy dutphg npbk dkyny.

e Uwunuwjwpuwpp jud hhdwunp upnn £ wpunyd nitnuplt)] nhdnt d-dbp 1-626-
458-6692 /| SAPCMonitoring@ph.lacounty.gov -h 1 :
e Sutp phunitd-dbup uy phg, pugptp U ntnupltp htwlbj uy huugkny.

County of Los Angeles, Department of Public Health, Substance Abuse Prevention and Control
Contract Services Division
1000 South Fremont Ave, Building, A-9 East, 3™ Floor, Alhambra, CA 91803
Zuwpglin: (626) 299-4532

Tdgnhnipyniububpp upnny bp huy k] pwbuwnp jud gpudnp: FPubtudnp
ndgnhnipyniuubphtt qupuunhp st,np hwgnppbt qpuydnpubtpp: Zuwduy upp
Jwpnn E oqub)] dtkq pwgubt] pnnynph b ndgnhntpj wh nhunt U-4b hEpwhmuny
Jud whduwdp:Qupnn bp twh hugpl)] dkq mpudunpl] pupgqudhs Jud uy |
Allwy whny humwnwpnt np: Ywpnn Ep twh ntbbkbuy bEplhu wgni ghs whnpud §jud
whd ntd hwbdtbwpwpnid Ep dbq ubpluy wguky :

Phswk u pumbnd, np Zunduyiipughl Spughpp winwgky F hd npdgnhnipniip
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Qbtip Zudwy bpuy ht Spwghpp dtq Yubkqjwguh,np uwnwgk] £ dkp
ndgnhnipyniup ninquplb]nd gpudnp hwuwwnuwnt U:

& pp npnomd §luymgyh pd pdqnhmpyul ykpmplpyuy

Zudw) Upuwy ht Spwghpp wkwp £ npnonid uy wgth dtp ndgnhnt py wb
Jbipwpbpy up wy &t uvnwbbw) n1 opyuwithg 90opwgniguy ht opjwpupwgpnt U:
Judwtwluwy htt vwugnulip Jupnn £ tpjuwpwdqgdt] dhus b 14opwgniguy ht
opdyu, kpk huy gbp Epjuwpwdgnid jud tpk Zuduwy tpuwy ht Spwghpp quth,np
Juphp jwhbtEuvwdgdwh dEp hul owhtphg B ubk nyd:Ophtwy, Epp Jupnn Ep
owht] htwmwdqdwlh wpn) ntuphg, jupnny Edwnuy by wy W nEwpp, ipp huduy tpp
guih,np Jupnn £ 1 n1 k) dtp ndgnhnipynirup, ipk Zudw upuy hu Spwghpp
Uh ympp wb] h wndudwbwl nt bkbwwmbnijunmnt py ntt unubiuy n1 dkquthg
Jud bbpgpuJwd uwy | whdwtighg:

Piswk u pmbund, np Zuduybipuyghl Spughpp npnonud F quymgply p pdgniprul
Ykpupkpyuy

Cpp npnonid k juy wgyni d dkp npdgnhnipy wbt Jhpwpbpy uy , Zuduy upuy ht
Spwghpp gpuynp Yowhinigh dtq Jud dtp ukpuw wgnigs ht hp npno dwb
dwuht:Bph dtp Zwduwy bpuwy hu Spwghpp dudwbwlht s h Swinignid dkq fud
nplk unidws Ynnuh ndgnhnipj wt npnp dwt duwht, wyu Zuduy tpuy b
Spwghpp dtq yupudwunpph whpwpttyuuwnnpny dwtt dwuht Swinitgnt U
hnphppuunt py ntt mpudunpbyny dtp hpunt uptubph dwuht huy g

bbpjuw wgub] puunwpwi: Qbkp Zudwy bpuwy ht Spwghpp Yupudwnph dkq
wbpuwpbutwuuwnnpny dwbh duuhb swinignt d dudwbwjwhund wdh s whuy nt
opp:

Yw " wpnnp ndgnhnipinl Gkpljuymgikng Jkpoludunlkun

Tnip Jupny Ep jnitpwpuwlis j nip dudwtwl ndgnhnipyntt bbpjuw wguky :

FNNNLUNTUUL GHNOCLEUSC. UNYNrUYUL BY, UNrUIUs4U0

Qtp Zuduwy tpuy ht Spwghpp wunuu pwtunnt £ pnij | wuy nt dkq huy gk
npn2 dwb phuupnit U, npp Juwy wgyb)] Edpwgph jud dp dunujuwpwpubph
Unndhg pinudhongutph jhpunduwdp pnt dwjwl Swnuwy ntpj ntutbph
Jhipwpbp) up :Ywnphuuwplnid huy ghynt Gplynt mupphpwly: Ukp unynpwulwh
ponnpuwpluwl gnpsplpwgh yhpwent dt E:Gpypnpnp wpwg wg | ws
ponnpuwpldwt gnpépupwgh Jhpuent dp: Pognpupjdwl wy u Eplynt dbkpp
tdwh Gu,uwy bnt wdbbuy Uhy jwb huunt | wwhwte tEp wpwg wg J ws
pannpuplnid ppwjuwbwgut|nt hudwp: Zuunt | wquwhwte ukpp p wg unnp 4 ws
Bt uunpl:
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Pty Fumifnpumlm pngnpuplnidp

Unynpuwluwl ponnnpuplnidp huy g £ phwwplt) nt pughpp,npnirubp Spwgnph
Jud dbp dunnwjwpwph htw, npp bipunnid £ dEq wbhpwdbown

Sumuy ntpjntububph dbpdnid jud ymympnt pj n1 : Gpk gnip nhunt d kp
unynpuwljwl ponnpuwpjdwl Uhongny, Zuduwy upuwy ht Spwghpp nphvmuplni d k
w) U Uhtus b 30op dudwtwjwhuwn wdnt U: Gpk updnid Ep,np 30op uyuub| p
JJuwtiqgh dkp wnnnonipyniup,pnip whkwp £ nphdbp wpwqg g wd
ponnpuwpldub:

Unynpuwlwl pnnpnpupldwb gnpdpupwugn.

e Pnij] Yuwdtq pongnpupljt] wuduwdp, hinwjimuny jud qpuynp: Gphk
bbipjuw wgubtp dtp ponnnpp whdwdp jud htnwnuny, nppwih wkwp k
hwonpnh utnpwgpyws,gpuynp pnnnpp: Yupnn Ep oqgunt pj nt t uwnwb uy
qpty dtkp pnnnpp:Bpk s h hwgnpynid uunpwgpyws qpunnp pnnnpnp,
Atppnnnppshnitdydh: Uy untudbtuwy Why, puwbudnp pnynph uwnwg dwb
op E hudwpyni d pupwgp uwnnwbiwy n1 opnp:

e Zudnqybtp,np pnnnp Wkpuw wgubk|p npbk Ypuwys h gnpdh dkp Jud dtp
dunnwljwpuwph nhd:

e Pnij] uwdtq|hwgnpt] bl uy | wtdh,ny Ygonpdh dtp wunirthg,
Ghpuwr) uy dtp dwnwwpuwpht: Gpk | hwgnpbtp UG uwy | whdh gnpdby) dbp
wbint hg,dpwghpp upny E uvnpuwgpt] phuntd-dth | hwgqnpk|ny
Spwgpht ponnpuwplli] mkntjuunt py nitt uwy  wbdhi:

e 2tpunuwbk]inip)nitububppowpntbwlynid Bt pognpuwpljdwb uinppuwiipny
wuwhwte yny dudwtwjuwhwndwsnt U, npp juqdni d £ 10 o p wg wu wlj wlt
Eqpuijwgnt pj) wth Jwuhtt Swint gntdp dymuuvny jud wbdwdp vwnwbiug n1
opjuwihg:Mmip unmhwjws s bp Jduwpk] 2wpnt bwl wl wh
Sunuy ntpjntuubph hudwp dhtus ponqnpuplnt dp vwuudwh gmi | ne d k:
Cpth npnip s ip huy gni d tyuuwh pwpnt twlnipjnrt b popnpwpljdwb
JEipotwljwh npnonitdp huwwnuwumt d £ dEp unnug wd Sumuy nt py wih
pugphwumi dp,dtquihg upnn £ wwhwto bt Jduwptk
Sunuy ntpjntuubtph nphdwg, dhtus ponnpp uwuudwh Ynt | nrd Ep:

e Zudnnybtp,npnpnonid Juy wgunny whhwnttpp | hwgnpdws Eu b
bhipunws s Eu nhwwpldwt jud npnonitd juwy wgub| nt bwjnpy i ne d:

e Pnij] vy Adtq Jud dkp bbpjuw wgnigs ht quut)int ntwph ) n1plpp,
bbpun) wy Atp pdojuwjwt vy wy ukpp W npbk wy | hwuwwvwpnr np,npt h
huy mk Bk pongnpupldwlh gnpéplupwgnt U, twpupwtt pnnnpuwplj dwlb
¢npdpupugp:

e Pnij] vy dtqniubbuy bk wlhpwmhtwpwdnpnipynit bipjuw wgb nt
wyugnt ] g huuwh jud optuph yipwpbtpn) wy whduwdp jud gpudnp dbuny:

e Pnij] v dtq Jud Atkp bEpju wgnigs hu jud hpwd wp wh wl wh
bbipjuw wgnigs ht juy Juwdph qnhywd wbhnudhtt ubpundwsd | puk] npwhu
ponnpupldwb Ynnu:
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e Stnbjwgubk) dtq gqpunp huwwuwumnt dny,np dEp ponqnpuwplnit dp
nhuwplyqby ke

e Stnbjwgubk) dtq puunwpwt nhdbk|nt dtp hpugnt tph dwupht,npht
Yhwonpnh ponnpupluwh gnpéphpwgh wnfwpwnp:

& pp Juwpng kd paqnpuplly

Mnip Juwpnn Ep pongnpuwpb] AEkp Zwduy bpuy hu Spwqpht.

e Gphdtp huduwy upp jud huduy uph wuy dwbhwgpuy htt dwnwljwpuwputphg
dbypnpnonid bE,npgnip | hugqnpywsd s bp unwbuy nt nplbk Medi-Cal j ud
My Health LAptnulhongutph jhpunduwdp pnt dwjuwl $wnuy ntpj ntuukp,
npnyhtwl gpnip s tp huwdwyuunuu ppwint d pdo juwljwt wbthpwd by unt py wh
wwhwbho ubkpht:

e Gphdtp dwnujuwpuwpp quunid £, np pinuihongutpny pnt ddul
Sunuy ntpjntuubph yuphp ntubkp b nphunitd £ huduwy upht hwu wnund wt
hudwp, puy g huduwy upp s h hudwdwy tnitd b dkpdni d £ duwwnwlj wpwp h
huy gp jud ymhnt d swnuy nt p) wh hwwhwljwint pj] wh wEkuwlp:

e Gphdtp dwnujwpwpp nphdt] E hudwy tph $pwugphtt hwuwnuunt
uunwbw] nt hudwp, puy g huduwy pp wb| h gwnwumbnEjuwnynt pj wtt Juwphp
ntthnpnonitd juy wgutk)nt hudwp b dudwbwlhhtt s h vuy hu
hwuwnunnt Up:

e Tphk dtp Zuduwy tpuy ht Spwghpp dkq s h mpudunpni d
Sunuy nitpjntubbp dudwbwjuwgdh vwhdwbttpni d,np vwhdwb iy k
Zudwy upuwy hu Spwgphpp:

e Gphstpqguunind,np Zuduwy upuy hu $pwghpp pujuwlwiws uhont nk
umpudunpnt d Swpuy ntpy ntubbp Akp Juphpubpp pudwpuphby no
hudwp:

e Gphk dtp ndgnhnipynitup,pnnnpp jud wpwgqugywd pnnnpuwplnt dp
dudwbwhhtt nténtd s huwnwughky:

e Gpthnnip Jud dtp dwnujuwpwpp hudwduy & s Ep dtq wbhpwdtown
ptnulhongutph yhpundudp Swnuy nitpjnrtuubkpht:

I”leu‘]li‘;l Jupng &/ pnpnpupldwb huyn bepluyughl;

Cpt npnip guujuwunt d tp ponnpuwpyty Zuduy uph (SAPC) juy wgpwd npnont up,
nnip Jupnn tp pongnpupdwl huy mubpljuy wgut] huduy uphu (SAPC).
FnnnpuplUdwh Abwpninpep yupky h £ quuk] SAPC-h §uy ph Zhquwtnubtph b
Zwupni p] wh pwdunt d (Patient and Public section) jund nnitp Jupnn Ep dtnp pipky
wj U dtp pnrddwl Junnujwpwphg: Ywupnn tp jud By Eywupntuuy ht nuuvny
nitnquplb] Abwpninpp jud dunwjwpuwpp junwdtiq huugbwgpdwsd b Yuhpd wsd
Spuwp pnyopnyht whddwp: Zuwduy upp (SAPC)s h jupnn htwmdtpgubky

unnno wwywhnt p) wh AEp byuuwp ud npbk YEpws tgqnpwgut)] wy & Epk gpnip
ponnpupldwt huwy mbEp ubpuw wgpky :
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Inip Jupnn tp pongnpupdwl huy mubpluy wgut] htwhy uy dbtphg nplk
dkyny.

e Uwnwjuwpupp jud hhdwunp upnn £ dwpunyd ntnuplt)] ghdnt dwdlip 1-
626-458-6692 -h 11

* Swtp nhdntdwdlp juwy phg, | pwgptp b niquplbp.

County of Los Angeles, Department of Public Health, Substance Abuse Prevention and Control
Contract Services Division
1000 South Fremont Ave, Building, A-9 East, 3" Floor, Alhambra, CA 91803
Zupghin. (626) 299-4532

Zudwy unp (SAPC) jwpnn £ hEpwmuny jud wbhdwlp oqut] dkq | pugtk
Pnnnputph U ddgnhnipjnitubutph dlwpnt npp Form: Yupnn tp twh juunpby
dtq umpudunpt] pupgduwiths Jud uy | dbhws whny huwwnwpnt np: Ywpnn Ep twh
ntubtuw tEkpjuw wgnighs winuwd Jud wtd n1t d hwtdtwpwpnir d tp dtq
ubpjuw wguky :

Phswk u pfwiand, np pud pognpuplwh npnonidp Guyugyky F

Rbp Zuwduwy tpuy ht Spwghpp gpudnp Ydwinit gh dkq ud dkp
bbipjuw wgnigs ht &tp pnngnph npnodwl dwuhbi: Owint gnt dp uyuwpnt bwl h
htwnb) wy mEkptjuwnynt pj n1ap:

e Pnnnpupldwl | ntédwb gnpéplupwgh wpn) ntupubpnp:

e Ponnnpuplduwl npnodwb Juy wgdwl wduwpyh duuht:
Cpbk pnnpnpupnt Ut wdpnnonygyhti | ntddwd s £ dtip ogqwh,qgpnipj ntup
Juwupnt twlhh bwh mkntjuudnt py nt t Mk vl wh Up g wp wnp unnnt py wit
pupwgwuwpgh dtp hpuynir uph duuht:

Yw " wpnnp pngnpuplwi Jkpelumdun/lkun

“nip whwp £ ponnpupltp gnpdénnnipj wh ujudwt opjuwithg 60opdu
pupwgpnid, ipp vwnnwbwp pwg wuwl wbt tyuwu nh vwhdwbhwdwl gpntp) n b:
Zhotp,npns Uhowlp vttty n1 Pwug wu wlj wt & yuu nnh u wh d wi wd w
gpnipjntup: Pognpupjdwh Jipotwdudjtwmtubp s jwh Gpp s Ep uvnutint
pugwuwl wl byuuwnh uvwhdwbwdwl gpnip) nt b, wy uywhuny, wy u mkuwl h
ponnpuwplnid Jupnn Ep bbpjuw wgubk|] npbk wwhh:

& pp npnonud §lhuymgyh pd pagnpupldwép

Qtp Zuduwy tpuy ht Spwghpp wkwp E npnonitd uy wgth dkp ponnpuwpfdwb
huy gh unnugdwt opjuwiihg ujuws 30opwgni guy ht opjuwpupwgpnt U:
Judwbwluwy htt vwugnulip Jupnn £ tpjuwpwdqgdt] dhus b 14opwgniguy hi
opjubtpk huy gtip Epjupwdgnid jud tpk Zuluwy bpuwy ht Spwghpp qutth, np
Juphp jwhtEuvwdgdwh dEp hul owhtphg Btk nyd:Ophbwy, pk Enp
htwvwdgnidp Juwpnn £ dtp ogqwhtu | hutk] Jupng £ | puky,Epp huduy tpp
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guunitd E,np h ypdwih Y| hpuh huJwint pj ntt vmuy dEp ponnpupldwtip Lpk
Zudw) upuy ht Spwghpt nt gk &t dh dmpp wdb| h gundwlwiwl dtquhg §ud
Atp dunujuwpuwphg mkptjunynt pj n1 t vwnwbiuy nt:

bl kpl sEd jupnng uwwuly 30 op hd pnpnpuipludwl npnodwbp

Fonnpupydwl gnpsplpwgp Yupnn k| hubp wby b wpwg wpwgwgJwsd
ponnpuwpldwb gnpépupwugh nhwypnt U:

Pty Fupuqugywé pnynpuplnidp

Upwgqugywd ponnnpuplnit dp wnu b wpwqg At £ pognpuwpljdwl npnont dp
Ju wgubnt:Upwgqugyws pongnpupljdwb gnpépupwghtt htwbnt d £ tdwh unh
gnpépupwg hus whuhtt £ unynpuwlwt ponnnpuplnit dp, hEwly uy
puwgunnt pj ntuubtpny.
e Qtp ponpnpuplnidp wEkwp £ pujuwpuph htwby vy yquwhwuoutpht:

e Upwgqugywd ponnpupljdwt gnpépupwughtt hwonpynid k uy |
Jipotwdudjtwmpwh pk unynpuwjwl popgnpuwpljdwh gnpépupwgn:

e YQupnn tp pubudnp huy g tbpjuy wgut| wpwgquwgyJws pnnnpupjdul
huwdwp:Yuphp sntubkp wpwqugywd pannpupjdwt gqpuydnp huy g
bbpjuw wgubynt:

E pp Gupny kd wpwqugius pnpnpuplnud Gkplugughly

Cphk quunid tp,np unynpuwjuwb ponngnpuwpljdwl npnp dwbip dhtts b 30on
uvyuub]p ydutwuh dEp §; whpp, winnnoni pj ntup,gnpdumnij ph

unub] wgnij bh wwhuywt bt nt JEpuwnwbwy p, jupnn Gp huy gk
ponnpupldul wpuwgugywsd | n1éntd: Gph Zudwy upuy ht Spwghpnp

hudwduwy unid E,np dkp pongnpuplnt dp hwd wyquunnu jpwint U £ wp wg wg § wd
ponnpuwpldwl wuwhwioubtpht,dtp hudwy tpp §1 nt éh wpwqwgywd
ponnpuplni dp Zudwy bpuy ht Spwgph ponnpuplni Up unwbug nt g uljuws
hwonpny 72dudJuplupwgpnt U: Fudwbwjwqhdp upnn £ Epjwupwgdt] dhtus b 14
opwgniguy ht opjwbtpk pnip huy glip tpjuwpuwdgni d, jud tpk Zuduy tpuy ht
Spwghpp gniy g v, np juphp Jwyppwgnighy minkjumnt py wt b np
htuwdgnidp dtp ogquht E:Gpk dtp Zuduy bpuy ht Spwghpp tpjuwpwdgni U k
dudwbwlwghép,pwghpp dtq gpuynp pwguwwnpnip) nt uw, pk huynt k
Epjupwdqgyt] dudwbwjwgnij gp:

Cpt Zuduy Upuy ht Spwghpp npnoh,np dkp ponnpp s b hud wyunuu pwint U
upwqgugywd ponnpupfduwl wquy dwbubkpht, Zuduwy tpuy ht Spwghpp whwp L
Gjuwnbk| h owuptpn gnpdunph dtkq uunij ¢ pwbuwnp gpnrpj nt t vuy nt huwdwp
b dwinigh dtiq npnodwt hhdtwnpnidp vuy ntg htwm72dudJupupwugpnt U:
Uj unthtwl dtp ponngnphtt jhwonpnph unynpwlwh ponnph dudwbwjwghdp, uy u
hunJwsh uljqpnid o Jwd: Cpk hudwduy &t s Ep hwdwy uph npnodwh htw, np
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Atppnnnpp s h pujwpupnt  wpwqugyws pnnnph wquwhwtgubpht, jupnn bp
ndgnhnipynit bhipfu wguky:

zbugnp dtp Zuduwy Upuy hu Spwghpp ntdh dtp wpwgugywd pnnnpp,
Spwghpp putuwdnp b gpuydnp Yéwinigh dkq b tmi dws pnynp Ynndkpht:

MESUUUL UMUCUTUSNRE3UL SN OCLEUSE
Pty Fyknulwh wppupununnippul gnpéphpugp

Nkl wbh wpnpwpuwuunt p) wi huy bt whjwpphuupnid £, np juwnwpynr d k
Yuy hdnpuhuwy h unghuwy wjwh Swnuy n1tpjnrtuubph pwdth Ynndhg
hudnnybtint,npuwnwugt) tp ninuuhowguph yhpundwdp pnt dwljwh

Swnuy ntpjntubbp,npnup dtkq huwunt d Eu Medi-Calspwgph opowtwjutpne d:

Npn tip ko wknwlwd wppuwpupunnnippui hu hpunfn iphkpp

“nip hpugnt up n1ukp;

e TYhumuplyyt; Yuy hdnpuhuwy h unghuy wjwh Sunuy nt pj nruubtph pwduh
Unnudhg (Yns yni d £ twh wk vl wt wpnwpunuunt pj nt b):

e Qtq wthwp £ wudh,plk hus whu nhdk] Mk wnwwl wpnwpwyunnt p) wh
nhuwpljdwbin:

e 2kq whwp E wud bl uwunutubpp, np junw]uwpnt d B Nk vl wit
wppuwpupuunt p] wt phwunwpynt dp:

e Cupnittwlbp vunmwbiwy dkp tyuuwp huy ghg htuvn Mk nwl wh

upnuwpurpuunt p) wi phunupjdwit gnpdpupwgh pupwgpni U, Epk nnip
nhdnid Ep bpuwtg wuwhwioJws dudlwbwljwgdh ppowttwjutpnr U:

b}zp Jupng &/ huyg bbphuyughly MEnwlub wppupununnippul ghuwpldubn

Yupnn tp huy g bipjuy wgt] NEwwlwh wppwpunuumt py; wbh phwnwpjdwtip.
e Opbk wjupwbk] tp Zudwy bpuwy ht Spwgnph ponnpupldwi gqnpdpupugn:

e Gphdtp huduy tpp ud huduy uph wuy dwbhwgpuy htt dwwnwljwpuwptphg
dtyp npnot) E,npgnip s bp huwlwyuunuu putint d yquwhwte utpht Medi-Cal
nptnulhongutpnh yhpundudp pnrdujut $wnuy ntpjntuubph vnwugdwlp,
pwih np s Ep huwdwyunuu ppwint d pdo jujwut wbhpwd o unt py wh
wuwhwbo ubkpht: MEwnwl wh wpnpwpuwuunt pj wh phunwpjdwih gnpdpupwgn h
qnpnt sk 1nidk]ynt MyHealth LA-h duwmni gws dwnuy n1pjnruubkph
duuntwyhgutpht Jipwptpynn hwpgtpnp:

e Gphdtp dunujwpuwpp gquunid E,np gnip piqnudhongh hpundudp
pnitdwjuwl Swpnuy nt pj] wh uphp ntutp b pugpnid E Zuwduwy upuy ht

Spugnht pujuwpunpti wy b, puy g Zulwy bpwy ht Spwghpp s h
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hudwduwy unid b dipdnid kE dbp dunujuwpuwph puonpbwipp ud gmpunt U k
Sunuy nt pj] wh nEkuwlp jud hwd whwjwtint pj nt up:

e Gphk dbp dunwjwpuwpp pugpt] £ Zuduwy bpuy hut $pwgnph huwwnuun U,
puwy g huduwy uphtt whwp £E wb| h gunumbntjuunt pj ntt npnoni d
Ju wgty nt hudwp b wy & $ h wJwpunt d hwuwnmundwb gnpdéplupwgn
dudwbtwlht:

e Gph dtp Zudwy Upuwy hu Spwghpp s h wywhnyni d Suwnuy ntpj nLuukp
hudw) tph vwhdwbws dudwbwjwgntj gh hhdwb Jpu

e Gphstp Jupsdnid,np Zuduy upug hu Spwghpp pujuwwitws unhont nk
duunmignid Sdunuwy n1tp) nrbubbp, np pujwpwph dkp uphpubpn:

e Bph dtp ndgnhnipynirup,pnnnpp jud wpwgqugywd pnngnpuwplynt dp
dudwbwhhtt s h1ntddky:

e Gpthnnip b dtp Junwjuwpuwpp hudwduwy & s tp piqudhongutph
Jhpunduwdp pnrt duwjwl Swnuwy ntpj ntuutph htw,np dtq whwp LEu:

Piswk u huygly Menmwlwh wppupugunnnipmi phunwphnod

“nip Jupny Ep huy gk MEwnwljwlt wppuwpunuunt py) wh phwnwplnt d whdho wgku
Yuy hdnptuhuwy h unghuw wjwh Swnuwy ntpj ntuubph pwduhg: Yupnn Lp
luntdubph igpwtp bEpljuy wgubt) Nk vl wh wpwpuguunt p) w
Rhwupliuubp gpbiny

State Hearings Division
California Department of Social Services
P.O. Box 944243, Mail Station 9-17-37
Sacramento, California 94244-2430

Qupnn Gp bwh quuquwhwpbky 1-800-952-5253 fwd Iunti | tph hudwp 1-800-952-8349
htnwhmuwhwlwpny:

Quw ﬂw]uynp NEwnwlwl wpnupupuunipyuin phuwpldwin phdkin:
Ybpolnudundljbnn

“nip Uhuy u ntublp 1200op nphdb] nt MEwnujwl wppuwpuwyuunt py wh phwnwp jdwb:
120 opp ujunid &k Jud wy w opyuwirhg htwvn, tpp Zuduy tpuy ht Spwghpnp
wbduwdp k] £ dtq pognpuwpjdwt hp npnodwb gpnipynrup, jud huduy tph
ponnpupldwl hp npnyodwbt gpnt pj wth ymuwnwgpydwd wduwplyhg htwn:

Cph s ip unmugt|] Puguuwljwht npny dwt Ywhut dwinignid,gpnip Jwpny bp
npbl dudwbwly phdb] MEwnwljwt wppuwpuuunt py wh phwnupjdwbp:
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Ywpn 7 kd pwpn by oqunly Swnuynipim bbkphg dpis uupmunid BS Deanwlwh
wppupupunnnipul phnwphuwb npnodwin

Tnip Jupny tp owpnt bwljt] pnitdujwt Swnuy ntpjnrtubutpp Uhty uyguuni U
Ep Mk wnwl wh wpnwpuwyuunt pj wit phunwpjdwbh npnydwbtip, bpk AEkp duwwnwl wpwpp
guunitd E,np pinudhongutph jhpundudp pnt dwjwlt Swnuy n1pj nrubbkpp,
npupnbt hul unwiuni d Ep, whwp £ owpnt twlJbt b pugpnid £ Zuwduy tpuy hi
Spwgphtt huJwint py ntt vy pwpnittwbynrt,puy g huduwy tpp s h

hudwdwy tnid b dipdnid kE dtp dunujwpwph huy gp jud ¢gnjunt

Sunuy nt pj] wh hwdwhjwiint pj nt up, np dunwjwpwpp huy gt Ep:tnip dhow
Zuduwy Upuy hat Spwgphg Juuubwp puguuwlwl npny dwh dwwht $unitgnr d, pp
pujunupydh: P hubijnitd upwb,gpnip unmhwwsd s tp | huh Jdwpk

Sunuy ntpjntububiph phdwg,np unugbk] Gp dhts whk vl wh

wppuwpwpuruunt p] wht phuupjdwip vguuby p:

Cptk npnip hpnp huy glip tyuuwh pwpnt twlnipynitt b pognpuwpfdub
JEipotwljwh npnont dp huwwmuwnh, np whkwp £ pughwnb] ud jutqubgubk
Sunmuy ntpjntLup,np uunutint U Ep,dtquihg juwhwioyh J&uptky
hpuwjwtwgywd dunuy ntpjntuubph phdwg, Uptus ponnpp uyquudwh dniyni d

Ep:

Pty wknp Fwikd, kpk gublwanud kS owpniinul by Swnuynigym Eaapp dhis
vwunid kU MEnmwlwd wpnupwnuunnipyub phnwpldwh npnodubn

Cph niqnid Lp,np Swnuwy n1pj nrutbpp gwpnt bwldbt Nk vl wh
Uppupuwrpuunt pj wht TYhunwupjdwl gnpdpupwugh pupwgpnt U, npntp whup L
huy ghp MEunujwh Uppuwpunuunt py; wt Yhwnwplnt d hudwy puh | n1 ddwl
gpnip] wbh opjwihg 120opjwupupwgpnt U:

Pl kpk sk upnn ugpuuky 120 op Vkwnmlwé wppupupunnipiui ghuwpldwh
pd npnodmbp

Tnip Jupnn tp huy gb| wpuwgqugJws (wnwd ] wpwg) Mk nwl wb

wpnuwpuruunt p)] wt phuupni d, Epk jupénid Ep,np unynpuwljwi 120o0n
dudwbwiwghdp Akp wunnnont pj wip juyundwn h | nrpo pughpubp, bthpun; uy
Juplbnp Jhuuwwh gnpduwnnij pubph dAtnp pipnidp,oquugnpdnidp b
Jipuwnwgni dp: Unghw wjwh dwnuwy ntpjntububkph pwdhbp,wyk nul w
wpnuwpurpuunt p)] wt phunwupjdwt pwdhup Ynhwvnwphtt dbEp wp wg wg J ws
Nkl wbh wpnwpwpunnt pj wt phwnwpjdwh huwy gp b Ynpnpo b, wpn) np uy
hud wyunnu fpwint £ Gpl dbp wpugugdwd nphumupjdwit huy gp pudJuwpuwpytg,
nhuuwpnt d jutglwgdh b ppwnpndnitdp J{uy wgdh ML wnwl wbt
wpnuwpurpuunt p) wt phunwupjdwt ynnpdhg dtp huy gp vwnwbtwy nt opjuwihg 3
w) fiunwipuy htt opjwuplpwgpnt U:
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UUVTUUD PLrUdNRLLLENE B9 MULSUTULARESNPULULENT
N pnép ki puf ppundnifipikpp, npuku hundugiiph START-ODS Spuigph
dwnuynipynibbbph winwgnn

Nputu Medi-Cal jud My Health LA-h hpwjuwunt wtd,nd wypnt d £ DMC-ODS
fnpdtwlwh pwgph huduwy tpnid,pnip hpunt tp n1t ulp vvnmubiug nu
pdojujul wbhpwdtyoumnt p) wh pinudhongubph yhpundudp pnt dwl w
Sunuy nitpjntuubtp Zuduy bpuy ht Spwgphg: tnip hpunt up n1 ukp;

Zupquw) hg yhpwpbpdnt tp uwnwbuy nt, hpuynt up nuy n1 wun ws
Gjununnt pynitt b dkp pdojujuwl minbjuunt p) wh qunubhnt p) wh
wuwh yuwi dwb Juwphp:

Unwbuwy mtptjuunyntpjntt pnrddwt huwwub] h mupptpwutph b
tnhpuwpuwjuwttbiph duwhtt dtp Jpdwjht b huwjwtuy nt nt bwljnt pj wh
h wd wyunuu fuwat dbiny:

Umutwlgt) npnonitdutphtu,np Jipwptpynrd tu pinudhongutpny
hmtudpht, ubpun) wy pnitdnitdhg hpwdwpyty p:

Judwbwlhhtt vnwbw pbudpp, tkpuwn) wy Swnuwy ntp) ntbuubpp,np
huuwwitbt] h Bt opwjuwl 24 dud, pwpwpwjwh 7op,inp pdojuljul
mbkuwb ) nt thg whhpwdbywmk pnidb|] wbthtwwdqgb| h Jud 92 vuy
qutuwduduy ht wuy dwbbbpne U:

Unwbuwy mtnptjuunynipjntt wy u dkntwpynit d Zuduwy bpuy hut Spwgpny
bwhpunbudwd nnudhongubph Yhpundudp pnt dwlj wh

Sunuwy ntpjntutbph duuht, Zuduw tpuw hu Spwgph uy |

wupuwljuwiunt pj ntuubp b wy unkn Ujwpwgpyws Atkp hpudnt upubpp:
Unnnontpj wh Yuwuht dtp qunuuh mknbjuudnt p) wb wuy niuqub 4 ws
Lhukypp:

Zugy gl b uwnwbuy dEp pdouwjuwt vy uwy ubph wundtkt b huy gk ,np
ppuwiup | ntuwpwbybb Jud £2gqpudbtt hty whku tpJwd E 45 CFR §164.524
164.526-n1 U:

Unwbuy gpunp ) ntplp wy | dbwy whbipny (Wtkpwnj uy Braille, UEs s wthh
nyugpnip) ntt b unitphn Alwy wny) punhuy gdws Al wy uthh wquwhwuoh b
dudwtwljwgnij gh:

Unwbw] puwbudnp pupgdwbs wjwh dwpuwy n1pyj nrubbp dtp bwpupbwnp ws
LEqyny:

Zuduwy tpuy ht Spwgphg uvvnwbtw pinudheongubtph Jhpunduwdp pni dwl wt
Sunuy ntpjntubbp,npnup htwbni d Et Lwhwtgni d

dunw) nipjntububph huwwihbi] hnt pj wtt, hudwpdbp mupwdnt pj wir b
Sunuy ntpjntutbiph wyuhnuwgpnt pj wi, hudlwjuwpgdwi b ppbudp h
oupnt twjwjwint pj wh b Swnuy n1pj nrtbtubph wyuwhnuwgpnt pj wdp

thulj dwl wuy dwbwgph wwhwtigtpht:

Uts whwhwu | hukynt pypnid oqud bt Ubs whwhuwutubph hudwlpnt pyj wt
Sumuy nipjniLuukphg:

Unwbuw] pdojujwlt wbhpwdboméuwnuwy ntpj ntuubpn guwughg pnipu jupd&
dudwbwjwhuwnwésnt U, bpk dpwghpp s nt th w puunn §j und
wuy wbwgpuy ht Jwwnwjwpuwp, ny upnny £ Juvmi gl $wnuy ntpjntubukp:
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Suwiighg pntpu dunwjwpuwp tpwbhwlnt d E dunujuwpwp, ny puggpiduws s k£
Zuduwy tpuy ht Spuwgph dunujwpuwpubph gutynit d: Zudwy upp whkwp k
hudnqyh,npgnip s Ep Jdwpnid huybtj|j wy ns hus guwaghg nntpu
dunwljwpuwpht hwinhwt| hu:Initp Jupnn tp quuquwhwpb|
TEnulhongutph s wpwy whdwh Swnuy nt pj wh pid gqdht Jud SASH-hu 1-
844-804-7500 htnwhmuwhudwpny guwighg pnit pu dunujwpwphg

Sunuy ntpjntubtbip unubtu) nt dwwht wdbt] ht hdwbhw) nt hudwp:

Zuj gk pypnpy wkuwytnnpuju]npdws pdjuljwh duubwgbwnhg
huduy uph guigh tkpunitd jud guuighg npnitpu dbkjhg, wnwtg

hudbt| w]&wph:

GuqUuwlibpunt p) wi jud unnugws jpuudph Jipwpbpy wyp ndgnhnipjni
huy mit] pubudnp jud gpuydnnp:

Pnnnpuplnid tbpjuy wg] pwbwdnp jud gpudnp, hhdud wd
puguuwlwl byuuwnh nuppbipwjdwl Jupnth Jpu

Zuy g ubpju wgub] NhEwnwlwh wpnpwpunuunt py) wh nhuwupjdwbp,
ttpun) w hutquiwuputph Juwuhtt mintjuwunt pj n1up,npnug

wuy Jwbubpnid htwpudnp £ wpwgqugJwd nhwuwplynt d:

Uquwn] hut] npbl vwhdwbtwhwlnt Uhg jud wnwdttwgnt Uhg,np
Uyhpundh npuwtu prtwnhpnip) nt b, jupquuwhnt pj n1 ,
hupdwpnipjntt jud hwuumni gnt U:

Uquwn] hut] Yhpuntint wy u hpugdnir tpubtplt wnwig puguuwwt §Epuny
wqnpbint Zuduwy bpuy ht Spwgpny twhumntudws dtp puundph,
dunmujuwpuwputph jud twhwtiqgh Ypu

pn tip Ea pf wuwpnmubniein bikpp, npyku huduybpuyhl START-ODS Spugph
dwnuynipnLbbbph unnwgng

Nputu Zudwy upuy hut $pwgnph Sunuwy ntpy nrtububph dunbtwyhhg, dtp
wupunwljwint pjnt b k.

Mouwnhp jupnpuw) nkpbkjunwljwh by ntplpp,np unwg k] bp

Zudwy Upuy ht Spwgphg: Uy iy nrplipp dkq Joqubkt humfjuwbiuwy ,np
dunwy nipjntubbplt B hwuwwihb) h b hts whu vy pnidni d
wbhpwdbtyunt pj wh nEwpnr d:

Zwdwhuk] W) wbhwy ht pnrddwtp: nip Ynrtubtwp | wjwgnij & wpyy nrupnp,
Eph htwnbbp dtp pniddwb dpwgpht: Gph wkwp £ pwg pnnubp

huwtinhunt dp,quiquwhuwptp dtp dunujuwpuwpht wintduwq 24dud 2n1nl
Ukl wy | opnt dud o whwlbkp:

Uhpwmniutglp dtp Medi-Cal (Zudluy upuy ht Spwghpp) IDpwpwup b
jntuwuljuwpny ID-t pnrddwtip hwdwjuk| hu:

Zuunhuynt Uhg wnwy mbkntjwgpbp dtp dwnujwpuwpht, Epl pupgdwts h
Juphp ntukp:

Uubtp dEp dunwjwpuwpht dtp pnpnp pd2 jujwt dnmwhngnt pyj ntuukph
Uuuhb,npybuqh dkp dpwghpp | hpuh &2 gphw ippwl un]by h udpnng wh wb
nbtnbjuunynipyjntt vnwp dtp Juphputph dwupht, uy tpwl hwy nnJwd

Yy huh dtp pnrdnidp:
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e Ubwuwy dwb vJbp dtp dunwujuwpwpht pnynp hwpgbpp,np §nrubktwp: Tun
Juplunp E,np wdpnnondyhtt humjuwbwp pnitddwb dtkp dpwghpp b pnr ddwb
pupwgpnitd unugws npbk wy | minkjuwnynt pj n1p:

e Zhulbtp pniddwl Spwgpht,nph2nipe gnip b dkp duwwnul wpwpp
hudwduwy untpj wh tp EYky :

e Suinipjnituntutglp junni gk nt w hunwbipuy h | uy
hwpwptpnipjniuubp dtq pnidny dunujwpuwph htw:

e Uuwywhuuuwnuntp Zwduwy upuy ht Spwgph htw, Epk ntutp npuk punhp dtp
Sunuwy ntp)ntubbph Jipwpbtp) wy ,npnup s ip yupnn | ntdky:

e Stintjwgplp dtp dwnwjwpwpht b Zuduy upug ht Spwgpht, Epk dkp
whdbwwl ) wp bipnid | htbt ymymnjpnt py nrtbbbp: Uwbubkpunni d k
hwugbtt, hEpwjmuwhuwlwpp jud npbk wy | pdpjujwt winEjuuynt pj n1 .,
npp Juwpnn E wqnb] Akp pniddwip dunbwlgb|int Jupnnnt pj wnp:

e 2tnppnidnidt hpwjwbwgunn whduwjwqudht Jipwpbpndbp hupguipny b
punuwpujuwpnt pj wdp:

e Gphk Ytinshp jud ujpuy wpwpp Ep bjuumt U, huy mbutp ppuwduuht
(htnwmuwhudwpubtpp pyupuws t uvmpl):

UB10PrL, 2UrucuzNkU &9 4USulhU

Gtnsdhpp,swpuwp whnt dp b Juwnbunit dp htnwhwp wqntgnipynitt Jupnn k
ntubttuw dtq ypw, pwth np dnunhg Juntynit d tt Uhy pntuwdnp npny wputp,
npnup upny Ehu nigpgdwd | huk] dtp Jud wy | yuphp ntutgnny hhduwugngutnph
unubt] | wy pbudp urbiuy n1 b

Pty Elylnsppp

Gtndhppw uw k,tpp hus np dbkyp dunugpdws vy hu £ §End jud piph
nbnbjunynipyjnitt U niphohtt jpwp b n1 bwuunuljnyd, Ukl nipho hg pwh
unwbuy nt hudwp: Ophtwly Ykndhp Yy huh,kpp Akp ninudhongubph
Jhpunduwdp pnidnn dunwjuwpuwpp dnnunppdwsd JEpuny gnt dwp JEpguh

Sunuwy ntpjnLuubph nphdwg,npnup s ip unnugt| Juwd uphpp s nrubp, jud
npwkuqh pnip Jhpunkp Uk wy | whdh unghuwy wjwt whunutignt pj; wit hudwpp
npuwtuqh ppuJuunt | putp Medi-Cal-hu:

Unnnowwwhnt p) wh Yindhphg jprtuunhliy nt b wy & Jwbppowpgb] Gy nt hudwp.
e Pnij] Uhudbtp npbk dkjptu Jipgut] dtp IDjuwd unghuy wl wh
wbdunwlignt p] wh pwpwp:
e Pwugh dkpn pdoljhg,unnnowuuyuhnt pj) wh dunuwjwpwphg jud wnnnont pj wh
dSpwgphg,uwy | whdwug Uh mpuduwnpbtp dtp IDpwpwp jud unghuy wl wh
wbdunwignt p] wh hudwpnp:
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e Uhuunpuwgplp quunupy nhunt d-dubkp Akp s uwnwg wd
Sunuy ntpjntubtbiph hudwp jud wyququy nt d gquy hp dudjtwmboEph §ud
wyuhnywgpnt p) wit wwhwtio h phudnt d-dbknp:

e Uh pugniutpgnidwp Jud udbptbp, npwtu ympwphunt d
Sunuy ntp)ntububph dumbtwlgk|nt,npntg juphpp sntubp ud npnup
sp uwnwug by :

e 2qnijp knkp wudwp pdphwhwh Sunuy n1pj ntutphg h hut nvd Medi-
Caldunuy ntpjntuubphtt 4dkp tntj) twjwiwgdwlt pupwh nhdwg:

e Zugy wbkp gnpénnnipjnirububph duuhb,npnup dkq dodwphwms Eu pynt d:

Pty F swpuowhnidp b Junninudp

Qupuwp whnit dp b Juntnt dp Jnnungpdwd ud wint pgunhp gnpdnnnipynrt k,
npt wnwy k£ ptipnid Ubkp dpwgptph ny wbhhpwdbyomdwhubp: 2upwy whnt dp
Jupnn E tkpunt] whhtuwdqgb] h oqunt pj wh ukuy wjutph s whhg 2 wn
oguugnnpdnitUp ny whhtwuwdqb| h hpudhdwjutpnir d, pdo jwlut
vuppuynpni dbubph huy gnidp,npnug Juphpp sntubp ud uy |
gnpénnnipjniLububkph,npnup Yhpunnid G Spwgnph Swnuy ntpj ntububkpp b
dhongubpp dununppyws buyuunwlhg pnt pu: Ywnbtnt dp Juwpnn £ tbpunk|
unu k] pwnpwtwyny npntph gpntpugpnid pwb wbhpwdtownk pdo jwlwh
wmbkuwb ] ntuhg:

Pty whiad kpk [EnShph, swpwowhdmi jud Jumninidp Guulwé nibkd

Ept juujwsni U kp,np huy -np Uk p Medi-Cal j wd My Health LA-ht n1 nnquws
YtEndhp,s wpup whnt d jud Juwnmint d £ juwmwpnt d, quuquhuwptp.

e Lnn Ubobkp ku Jups wjwt 2powl, Unt phwh b Jhpwhuljnnnt pj wi (Auditor
Controller-h) p wid h 1 1-800-544-6861 ht n wjun u wh udwpny §ud
http://fraud.lacounty.gov/ i /ij und

e Uuy hdnpuhw Unnnowuuhnt pj wh Swnuy n1tpjntuubph YEndhph b
supw) whdwl pudwidnt iph pkd ghd 1-800-822-6222 ] und
http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx; b /jj ud

o Department of Justice Office of the Attorney General Bureau of Medi-Cal Fraud and Elder
Abuse at 1-800-722-0432.

Qtp quugp gqununuh £ wquwhynid b gnip pughp s tp ntukbwljud s Ep Ynpguh
Atp pinudhongutpny pniddwl Swnuwy n1pj nrutbpp wy u quigh Wyundwnny:

QUASLPNRE3NPL

Qbp Zuduy upp,pniddwt guwotguy htt dwnujuwpuwppp b wnnno wyuwhnt p) wh
w | Yunubwgbwbibip whwp £ htwnbEbu ophttwjuwl b pupn) wjwb s whwtthpukpht:
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Qnjnipjnituntubugubtuw hu b whvnwjwh optuputp b yupgquynpnir dutbnp,
npniip wwhni d kw &kp w]j) w) Wbhph qunuihntpy nLtp, bpp whwp £t twh dkp
hupunipynrup: Pnpnp dunujuwpuwputphg, nypbp wquy Jwbhwgph dte Ll
dutint d huduwy tph htw, quhwioyni d E hhduuwypt] punwpuwjwint py nrt b
pupwguwljupg gqununhnt pj wt b huwdwduwy tnt pj wbh Jipwpbp) uy , pun

Tuwp buy ht yupqunpnir dutph Optuugpph diptwghp 42, ¢ n1 jul,
Bupudtpuwghp A, Uau 2, Uuu 2 (42 240 Uwu 2), Health Insurance Portability b
Nuunu pput iy nt ey wt Optkuph (UWUSMNO) s wympnohs utiph, b Yuy hdnpuhuy h
Abp pdouljwh wn]j ug bph tGhkpuwn) wy wy Ynhny h Judd pupwh nt phiph duuhb
nbknbhjundnt p) wh wwhuywttdwh Jwuhbt bl wi opkuph:

“Mmip hpunitup ntubp dbp pdojuwjwt ) wy ukpp qunuuh wuwht| n1: Gpk
thtupni d jud vnwbnt d Ep pdpwb) ntpliph Jud wy Ynhny h hEwmptunhputph
Jbipwpbpy uy Sunwy nitpynirubbp,pnip nitubtip | pwgnighs

wup nyuitjuwdnitp) nt b, npt wyuwhnynid £ dEp wnudb| wywhny b pwpnt
pnidnid gquub]p b wyguphtnt dp wnwtig npnodh jud nunul wtt h & wnwwb npdwb':
Qbtp pdholyp,pnrddwlt dwnujuwpuwpp jud Zwduwy upp s h jupnny pugwhuy nkq,
npnnip nphdb] Ep jud uvnwint d Ep ninudhongubtpny pnitdnid ny
Lhwgnpwd whdwighg, ubpun) wy dtp phwvwbhpp,gnpduumt upp jud

Untj thuly nuwhjuwint p; ntup wnwig Jurbpwlwh qunulwi J&nh: Dplk
nbtntjuunynipjniu,np dkgq ningnuihnpt upny £ tnrj bwjuwbwgut] npuwtu
ttipuw hpu jud witg) wy n1d uwy Ynhny Jud pdpwbij ntp ogquuugnpdnnh, jud
pntdujuwl dpugpnt d duwubwlgnrpynrtup nrtubkgnnh, gqu nyuidws k:

Uy untwdbbtuwy Why, jupbnp &E huwJuwuwwpuwlosnt) wyuopkuputpp b
Jupgquynpnidbutpp dtq wyuwhndbtint mintjugws, hudwjuwpgdws b
htwnmbtgpyws putudpny: AEkp dunwjuwpuwpp Juwpnn £ dtkq pugpt)] vunmpuwgpky
h wd wyunu jpwt hhquwunh ot pugpdwt W/jud gnhnt bwlnt pj wbt pipphlukp,
npnup upny tt tkpuwnt)] hpuynt up Yhubtpnt §1 huhjulfwh

nbkntjuuydnt pj nt up hwd wyuunuu put funmujwpuwputph htwpbtuwdph nno
hudwjuwpgny: Uwbtpunnid k uwy | guiguw hpu dwunwjwpuwpubph,dtp
unnnont p] w Spuwghpp (ophtwl Anthem Blue Cross, Care 1%, Health Net, Kaiser
Permanente, LA. Wiudp, Un| htw Unnno wyuhnt p) wh jubulp) jud @9 wi wl  wd
pdhoy(utpn)lb Zuduy upuy hu gnpdwjuy n1py nruubp Epk uphp { huh: Upw
wqunduwnt £ oqubk] pnynphtt dtq wyuwhndbtnt wnudbt| | wy] pptudpny b
oqubtint humtubt| dkp unnnonitp) wh b wywphtudwh Gwunujupht:

Lwpipuwi ninuidhongutpny pnidnid ppujwbwguny dunujwpuwpp juwmdbp
unnnont p] wh dwuht mEkntjuunynt pj nrup Uk wy | whdh,pnip whkwp £ ppw
duuht gpunp hwjwiunt pj ntt vnwp: Lhuntd Eu phuypbs ,Epp
ntnulhongutpny pnidnid hpuwjwbhwgtinng duwnwjwpwpp uwpnn k
ukntjuunt p; nt & wpuduypby,npp Yupnn £ 4kq npwku hhduinh

unit) bwjwbwgtb],tipwn) wp wohbkuwdqb| h pntdoqunt py wt nhwphpp,
hwigwuph dwuht huy mutk| hu,np Juwpnn £ winh nttbbuw dpwgnph

unwp wppuwipny jud ntnndwd | hulk] whdtwjwquiudh jud npuwjudnpd wd
Sunuy ntpjntuubp duumignn juqduwibpuwnitpy nrtuubkpht npkd:
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Quplunp E,np humjwbwp qununithnt pj wt fwuhtt Atp hpugnt uph

vwhdwbwy whp b pnrt hdwuwp: Zudnqybp,np vy hu tp whuhpwdbtywmhwpgbp
hudnqytint hudwp,np mintjugwd tp twjppwh npbk dbhwpninp
unnpugphip:

UUSUYULUSUENh 2ZUUSEUQR R

LVkpjuw hu dunujwpwpiubph humwgbwghppp hwuwb k) h k
http://sapccis.ph.lacounty.gov/sbat/ j und http:/publichealth.lacounty.gov/sapc/:
Uunnujwpuwpiubph Zuugtwghppp,npp huy mth £ npwtu Ownuy n1 pyj nrtuukph b
wiynnhtubutph huwwtbt| hnt py) wht gnpdhp ud OUZQ, utkpwent U k
nbkntkjuuni py nru,np Jipwpbpynid k. (1) pbudph htty Swnuy nipj nrubbp
Jud dujuwppuwlutp bt huwwtb] h mknh hwugtny; (2) hEnmuguwpd fuy, (3)1 tqdht
LuUpwlini) phtt huwmt j Sunuy ntpj ntuubph wumjuwy nipj nt; u(4) wpy) np
dunujuwpuwputpt pugnt unitd Ew unp hhduwinubph b gpwignt dutph
guuwhuwwnwlwtipn,unughnbiwp pnt ddwb hudwp whohpwdbo mwknkph

unjuwy ntpjnrup: nip Jupnn tp quuquwhuwpb|] Pbnulhongutph s wpwy whdwh
Sunuy ntp] ntbukph ptd qht ud SASH-hu (1-844-804-7500) htn wjmuwhundpny’
wu wbuwnpdwdnipynrtt dtnp pipkint hudwp wp wjgnt pj n1 @ vnwbiuwy nt
hudwp: Unnwjwpuwpubph Zuugbwgpph pnpwy ht mupptpuwyp mpudunpynt d k
punwywhuwue h:

qurednr vausSutnNkU. Zudwjuph START-ODS Opwghpp pdojuljuit wywhnjwugpnipynit sk:
Utkup wmuywhnynid tup hwwnntl) npinwiheongutpny pniddwt swnuynipiniiitp gusp Eyudnin niakgnn
b wy) npuljuwynpoidubp niukignn dupnljuig Loy Bhek kuh Zudwjupnid: Ukp gmuguyht
Umwnwljupupitpp wnwewplnid tu wijdwp swpwynipniuttp tpk pnip hwmdwwywwnwujuwiund tp
Medi-Cal Jud My Health LA-ht1 b pmjupupmud kp ninuuhgngubpny pniddwh swhnpnghshikppt:
Ownuynipjnibubpp sk hulymd, Jud wy) YEpy wuws widwp sk, Epk ppuibp duwwnnigynid
Uwwnwlwpwph Ynnuhg dkp gumighg nnipu jud JkY wy) hwdwjupmd jud twhwiqmd: Bph nitkp
pdojujut wmywhnjugpnipenil, Uh winbubp nu:
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	Ինչպե՞ս իմանամ, որ Համայնքային ծրագիրը ստացել է իմ դժգոհությունը
	Ե՞րբ որոշում կկայացվի իմ դժգոհության վերաբերյալ
	Ինչպե՞ս իմանամ, որ Համայնքային ծրագիրը որոշում է կայացրել իմ դժգության վերաբերյալ
	Կա՞ արդյոք դժգոհություն ներկայացնելու վերջնաժամկետ

	ԲՈՂՈՔԱՐԿՄԱՆ ԳՈՐԾԸՆԹԱՑԸ. ՍՈՎՈՐԱԿԱՆ ԵՎ ԱՐԱԳԱՑՎԱԾ
	Ի՞նչ է սովորական բողոքարկումը
	Ե՞րբ կարող եմ բողոքարկել
	Ինչպե՞ս կարող եմ բողոքարկման հայտ ներկայացնել
	Ինչպե՞ս իմանամ, որ իմ բողոքարկման որոշումը կայացվել է
	Կա՞ արդյոք բողոքարկման վերջնաժամկետ
	Ե՞րբ որոշում կկայացվի իմ բողոքարկմանը
	Ինչ եթե չեմ կարող սպասել 30 օր իմ բողոքարկման որոշմանը
	Ի՞նչ է արագացված բողոքարկումը
	Ե՞րբ կարող եմ արագացված բողոքարկում ներկայացնել

	ՊԵՏԱԿԱՆ ԱՐԴԱՐԱԴԱՏՈՒԹՅԱՆ ԳՈՐԾԸՆԹԱՑԸ
	Ի՞նչ է պետական արդարադատության գործընթացը
	Որո՞նք են պետական արդարադատության իմ իրավունքները
	Ե՞րբ կարող եմ հայց ներկայացնել Պետական արդարադատության դիտարկմանը
	Ինչպե՞ս հայցել Պետական արդարադատության դիտարկում
	Կա՞ արդյոք Պետական արդարադատությանը դիտարկմանը դիմելու վերջնաժամկետ
	Կարո՞ղ եմ շարունակել օգտվել ծառայություններից մինչ սպասում եմ Պետական արդարադատության դիտարկման որոշմանը
	Ի՞նչ պետք է անեմ, եթե ցանկանում եմ շարունակել ծառայություեննրը մինչ սպասում եմ Պետական արդարադատության դիտարկման որոշմանը
	Ի՞նչ եթե չեմ կարող սպասել 120 օր Պետական արդարադատության դիտարկման իմ որոշմանը

	ԱՆԴԱՄԻ ԻՐԱՎՈՒՆՔՆԵՐԸ ԵՎ ՊԱՐՏԱԿԱՆՈՒԹՅՈՒՆՆԵՐԸ
	Ո՞րոնք են իմ իրավունքները, որպես համայնքի START-ODS ծրագրի ծառայությունների ստացող
	Որո՞նք են իմ պարտականությունները, որպես համայնքային START-ODS ծրագրի ծառայությունների ստացող

	ԿԵՂԾԻՔ, ՉԱՐԱՇԱՀՈՒՄ ԵՎ ՎԱՏՆՈՒՄ
	Ի՞նչ է կեղծիքը
	Ի՞նչ է չարաշահումը և վատնումը
	Ի՞նչ անեմ եթե կեղծիքի, չարաշահման կամ վատնումի կասկած ունեմ

	ԳԱՂՏՆԻՈՒԹՅՈՒՆ
	ՄԱՏԱԿԱՐԱՐՆԵՐԻ ՀԱՍՑԵԱԳԻՐՔ

